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Context Setting INHS
The evaluation approach
* The Roadmap announced a significantly increased discretionary

fund for local authorities so that they could adapt the criteria for
TTSP payments in a way that best met the challenges in their
area. This would allow them to ensure a greater proportion of
successful applications and increases in testing uptake.

* Funding was also agreed (in addition to the COMF} to support
local authorities put baseline practical and emotional support in
place with extra funding for a new Medicines Delivery Service.

* The effectiveness of these interventions is being evaluated
through a number of qualitative and quantitative approaches
(these are set out in more detail in the Annex).

* On top of this evaluation, we wanted to examine new
approaches, either outside the parameters of the current rules
or where they presented a significant up-front financial risk to
local authorities. These would be piloted and evaluated in real
time to support that assessment.

* While a number of pilots are underway, we do not have
clearance yet to run alternatives to the current Test and Trace
Support Payment scheme. As such, results will not be available
to inform QUAD decisions later this month.

Background
As we reach stage 4 of the Roadmap and see more restrictions
lifted, self-isolation of those who are infectious becomes even
more important.

We know that compliance with self-isolation is generally high
amongst those who test positive and their contacts - but lower
amongst those with symptoms who do not get tested.
We also know that disproportionately impacted groups are less
likely to come forward for testing, with concerns over the
impact of self-isolation in the case of a positive result being a
key factor.

Itis therefore essential that we continue to address these
concerns and clearly communicate both the mportance of self-
isolation and the support available to everyone, making the
process of obtaining support as easy as possible.

The funding agreed in the Roadmap runs to June and was
designed to address those concerns. We now need to evaluate
that investment and agree the best way to provide ongoing
financial, practical and emotional support to ensure we maintain
compliance levels and encourage testing uptake.
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TTSP: What we have learned
Insight
* Initial research and early returns suggest that the additional

funding has not been used in the most effective way:

Analysis of local authority websites identified 200+ with
incorrect, misleading or unhelpful information, with few
suggesting that the discretionary scheme had changed.
Initial returns from councils also show less than 20% of the
discretionary funding for March and April has been spent,
with only 14 spending over 50% (further returns due}.
Little impact has been made on reducing turnaround times
or administrative costs, and on a slight increase in the
number of applications that are successful - with drop out
rates continuing to be high through some channels.

* While we are working with local authorities to improve this
picture, it is clear that any future scheme must be simple to
understand, uniform in approach (to avoid a postcode lottery}
and easy to administer with few barriers.

Post step 4, a simpler, faster approach, coupled with clear
communications will be essential to reach disproportionately
impacted groups and encourage testing uptake.

Background
* We believe that only around a third of those who are eligible are

making use of the TTSP scheme. Feedback from local authorities
and community groups suggest a number of reasons why TTSP is
not necessarily reaching everyone it should:

Unaware: Some individuals do not know that financial
support is available;
Uncertain: Some individuals are unsure as to whether they
would be eligible;
Urgency: Those who live 'hand to mouth' cannot afford to
wait weeks for a payment;
Insufficient: £500 may not be enough to compensate some
for loss of earnings; and
Security: For those in insecure work, it may not be the
immediate cash flow issues but longer-term implications of
self-isolating - e.g. losing hours/work/clients.

* The enhanced discretionary pot allowed councils to address the
first three head on, with the fourth due to be tested via the
pilots. Work is underway with BEIS and MHCLG on job security
looking at communications and future legislation.
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TTSP: A new approach INHS
Variants of Concern (VOC)
* The biggest threat to the UK post-lockdown is the emergence of

a VOC which is highly transmissible, more deadly and/or
vaccine-resistant. Where an outbreak is identified it needs to be
addressed immediately to prevent community transmission.

* Fora VOC, itis important that we encourage disproportionately
impacted groups (BAME communities, those with disabilities
and people living in overcrowded accommodation, etc.} to come
forward for testing as well as under represented groups, many
of whom will not be in work or working under the radar (sex
workers, the homeless, migrants, traveller communities, etc}.

* We propose aligning the support payment to surge testing so
that an individual would be eligible for £500 if:

They test positive via a PCR test during the two week
window of surge testing; or
Areaclose contact of someone who has tested positive if:

They are in employment (inc. self-employment);
Cannot work from home; and either

Earn less than £500 per week; or
- Are ona means tested benefit.

The main scheme
Given the evidence and mportance of self-isolation and testing
uptake once restrictions are lifted at stage 4, we should place
more focus on ensuring the main scheme is simple and fast, and
reaches the majority of people whe need support. A small,
discretionary fund would be made available for fringe cases.

We propose that an individual would be eligible for £500 if:

They test positive via a PCR or assisted LFD test;
- Arein employment (inc. self-employment);

Cannot work from home; and either
Earn less than £500 per week; or
Are on a means tested benefit.

We are aiming to ensure contacts are able to access Daily
Contact Testing from the end of June and would not be eligible
(other than in extremis).
Evidence would be light touch (copy of a payslip, checking
Searchlight, judgement call on industry as to whether working
from home is possible).
The income threshold would be chosen to capture average
weekly earnings of key sectors and demographics.

OFFICIAL SENSITIVE PRAISE TestandTrace Internaluseonly 3

3

INQ000565593_0004


























