
The governments approach to test and trace in England - interim report Part One 21

tsolate and supportTrace

Most of the countries reviewed built their contact
tracing capacity using public health and tracing
expertise, as well as other public sector resource.
None extensively use outsourcers.

In large countries, regional-based systems are typical

Tracing infection source (backward tracing) is
increasingly used by countries with the most
successful test and trace strategies.

Most countries now use technology and apps to
support contact tracing. These are complementary
rather than central to contact tracing.

Eight of the countries reviewed had issues with
low public engagement for tracing.

Some countries have specific strategies for
ethnic minorities.

Countries with the most effective test and trace
systems use a mix of financial incentives and legal
enforcement to improve compliance with isolation.

Types of support include food provisions, daily
'check-in' calls from local officials as well as
financial support.

Some countries have reduced their quarantine periods
in an attempt to improve compliance.
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