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91% of people reported experiencing at least one benefit from Digital Lifeline3

+ 68% agreed 'I feel more confident' % Had improved their digital skills 
+ 64% agreed 'my digital skills have improved' Were more motivated to get online 
♦ 57% agreed 'I feel more connected' 
♦ 52% agreed 'I feel less lonely' 

GP Were feeling less lonely and isolated 

♦ 32% agreed 'my online safety skills ♦ Had improved health and wellbeing 

have improved' l  Felt more independent 

Were better able to participate in their community 

Lessons for future programmes: 
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