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impact of COVID-19

On 23 March 2020, England entered a national lockdown in response to the rapidly rising rates of
COVID-19 infections. As a result, wider initiatives to support people to retain or access
accommodation through this period were introduced by government.

This included requiring landlords to give tenants longer notice periods before starting possession
proceedings from 26 March 2020 (initially at 3 months and then later increasing to 6 months, in
most cases, from 29 August 2020), a 6 month suspension on housing possession action in the
courts between 27 March and 20 September 2020, and a restriction on bailiff enforcement activity
from 17 November 2020 until 31 May 2021. These measures contributed to a reduction in the
number of households approaching local authorities for help from self-contained private or social
rented sector accommodation.

Mortgage payment holidays introduced in March 2020 also contributed to a reduction in
approaches for support from owner occupiers.

On 26 March 2020 the Everyone In campaign was also launched, whereby local authorities were
asked to provide emergency accommodation to rough sleepers, people who were living in shelters
with shared sleeping arrangements, and those at risk of rough sleeping.

Overall 119,400 households were threatened with homelessness and owed a prevention duty in
2020-21, down 20.0% from 2019-20. Of these 8,940 were due to a Section 21 notice, down
50.9% from 2019-20. 149,160 households were homeless owed a relief duty in 2020-21, up 6.1%
from 2019-20.
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