Witness Name: Sharon Boswell
Statement No.: 1

Exhibits:

Dated:

UK COVID-19 INQUIRY — MODULE 10

WITNESS STATEMENT OF SHARON BOSWELL

I, Sharon Boswell, c/o Aamer Anwar & Co, 21 Blythswood Square, Glasgow, G2 4BL, will

say as follows:-

1. lamgiving a statement in relation to the death of my husband, George lan Boswell,
on 9 February 2021.

2. My husband was 52 years old, born on 27 August 1968. He was an essential
worker during the relevant period for [company] and was contracted out to

[company] as a lorry and delivery driver. He had to work during the lockdowns.

3. He was type 2 diabetic, and at that time, we were unaware that he should have
been in the shielding category because of his diabetes. George never received a
letter or phone call to tell him that he should shield. However, as far as we were
aware at that time, George did not fit into any of the categories we heard on the

news to shield. His diabetes was well controlled and was otherwise really healthy.

4. My relationship with my husband was one of pure love, joy, and devotion. We were
together for over 36 years. From the ages of 15 and 16 we became inseparable.

He was my everything. He was the love of my life.

5.  During the first lockdown, | was receiving chemotherapy for breast cancer so we
both had to be very careful. George did not want to go to work because he knew it

could put me at risk, but he had no option. At first, his employer hired extra vans
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so that drivers and mates were each in a vehicle of their own and could travel
separately. They were not allowed to enter properties either and had to leave items

on peoples’ doorsteps.

By the time that the second lockdown came, the company were not as vigilant.
Drivers and mates were back sharing the same vehicle and travelling together.
They had to wear masks, but apart from that there were no safety measures or
adaptations made to the cabs. They also had to take items into peoples’ properties
again. | remember George being very uncomfortable with this, especially because

there was no random or regular Covid testing offered.

My husband’s mate took a Covid test at the end of December 2020 as his
daughter's mother had visited from London and then tested positive shortly after
returning home. His test was negative at that time, but it had only been 2 or 3 days
after being in contact with the lady and so he still went to work. However, he did

not inform his employer that he had this test done.

By the beginning of January 2021, my husband started to feel a bit unwell, although
not with Covid symptoms. It started slowly but by the third day | became concerned
as he was having cramps in his back around where | thought his lungs were. We
decided to phone the GP to get advice, and she said that his symptoms didn’t
sound like Covid, but we should get a Covid test just in case. She suggested | get
tested as well because | was feeling ill, but | had put it down to my chemotherapy

and radiotherapy treatments. Both results came back Covid-positive the next day.

George started having breathing difficulties a few days later. He was very weak,
stayed in bed (which was very unlike him), and wouldn’t eat very much. He tested
positive on the Friday and by the Tuesday morning | had to phone an ambulance
for him in the early hours. He had progressively got weaker and weaker. He started
shivering and even found showering very hard to do as it took so much out of him.
When coming down the stairs on the Tuesday morning he had to stop three times

as he was so breathless.
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10.

11.

12.

13.

14.

| had asked him in the previous days if | should phone the NHS on 111 to get
advice or 999 but he had said no — it had been on the news that you should stay
at home if you were able to. However, no one gave any information on when you

should actually seek help. | now live with the guilt of not seeking help sooner.

When the ambulance arrived, George’s oxygen levels were very low. It was
decided that he would be going to hospital. This was the last time | saw him for
weeks. | wasn’t even given time {o hug him, kiss him, or say goodbye. They just

took him away. He was taken {o [hospital] and was almost immediately put to ICU.

We were not allowed to visit George in hospital. We video-called quite often in the
first few days. | was told that | would get two phone calls per day — one from a
doctor and the other from a nurse to let me know what was happening. This helped
a little whilst George was still able to communicate with me. However, as the days
went on, he became very confused. Sometimes | would get the two calls per day
from staff, sometimes only one call, and one day | received no call from anyone.

This was really hard as | had no clue what was going on with my husband.

After George had been in hospital for six days, they decided to put him on a
ventilator. To have a conversation with my husband for what | now know was the
last time, seeing how afraid and tired he was, and not being able to touch him was
unbearable. To not be there to comfort him, and probably have him comfort me
too, was heartbreaking. What are you supposed to say to someone over a very
short video-call knowing how serious this was? | hate myself for not being able to

give him the comfort | am sure he needed.

It was such a hard conversation for him. When | asked if | should get the kids to
phone, he said no. | do not think he could face saying what he just had to tell me.
My children struggle with this choice of his, as they should — at the end of the day,
we should have all been around that bed supporting and comforting him. That was

stolen from us.

INQO00659967_0003



15.

16.
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18.

19.
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21.

The next two weeks were horrific for us as a family. With very little information
coming in from the hospital we were left in our own heads a lot of the time. We
were all so afraid. | had to try to be strong and find positives in the negative things
that we were getting told from the medical staff. | had to pretend to my children |

was confident he would pull through. | didn’t want them worrying about me as well.

On 9 February 2021, | received a call from the doctor saying | needed to get to the
hospital with my children as George was dying. We got there and only had a very
short time by his side before he passed away. We weren’t allowed to stay and

immediately had to leave. Walking away is one of the hardest things I've ever done.

On my husband’s death certificate, it said he died from Covid, diabetes, and multi-

organ failure. We were not offered a postmortem.

We were only allowed to have 20 people attend his funeral and had to socially-
distance. | was allowed to visit him in the funeral parlour, but | did not get to see
him as his coffin was sealed. | never understood why that was. No wake was
allowed. | remember coming home after the funeral and being alone. | could not
get my head around what had happened, almost like it had been a dream. | was

completely numb. I had never felt so alone, scared, or isolated as | did that evening.

The administration side of things was fairly simple for the most part. | did struggle
getting things sorted with the bank as they needed information | had to track down

— this was due to phones not being answered or not being able to go to buildings.

For this to have happened to us at any time would have been devastating, but it
happened during a pandemic which definitely made matters a lot more traumatic
for our whole family. A lack of contact, comfort from others, feeling very vulnerable,

and life being very abnormal as a whole all made this experience worse.

| became so angry and still am if I'm honest. | was angry and jealous of people
who had not lost anyone to Covid. | argued with people for not taking the rules
seriously, for example, wearing their mask around their neck instead of their face

on a bus. It ended up with me getting abuse from lots of people on the bus when |
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22.

23.

24,

25.

26.

asked the individual to put the mask on. They told me Covid wasn’t even a thing,

that it was a government control thing.

All of my experiences since the pandemic, including my cancer journey during all
this grief, has had a really negative effect on both my mental and physical health.
| have been diagnosed with PTSD. My physical health has declined — a lot of which

can be linked to the stress and trauma.

My husband and | were soulmates. Everyone would comment on how easy and
loving our relationship was. It was very special. | am devastated, as are his
children, that this happened to him when there were so many factors that could
and should have kept him safe but did not. The system let him down and we have
to live with the feeling of regret, guilt, and ‘what ifs’. lt is just so hard to live with.

Five years on and | am nowhere near healing. It is just as raw now as it was then.

| received counselling and spoke with a psychologist for months after. | was one
of the ‘lucky ones’ as | received it quite quickly, but only because | was on my
cancer journey at the time. However, | eventually got another psychologist to
provide cognitive therapy as my depression was getting out of control again and |

was suffering from major panic attacks.

After my husband was put on the ventilator, for two weeks he never even got to
hear any of our voices. If we could have visited him, we could have provided words
of love and encouragement, to tell him how much he was missed, and to keep
fighting. Not once was | offered to have the hospital staff hold a phone to his ear

so | could speak to him. | am so angry at myself for not asking for this at the time.

So now my head goes through how alone, isolated, and scared he must have felt.
Did he feel abandoned? The rules stopped me and our family from being with him
for the last three weeks of his life. This is very hard for us to live with. As a family,
new milestones like our son getting married, having grandchildren, have all been

bittersweet because of his loss. | am just so angry.
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27.  We are in this position when, if he was on the shielding list, all of this could possibly

have been avoided.

Statement of Truth

| believe that the facts stated in this witness statement are true. | understand that
proceedings may be brought against anyone who makes, or causes to be made, a false
statement in a document verified by a statement of truth without an honest belief of its
truth.

Signed: _ Personal Data

Dated: 19 December 2025
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