provided free of charge by the state. However, this pathway wasn'’t necessarily a population-wide
testing intervention so does not fall into scope of this review.

The following table sets out examples of some of these asymptomatic testing pathways, and notes
whether reducing infection prevalence was a primary or secondary outcome:

Testing pathway

Reducing prevalence as primary or
secondary outcome

Healthcare workers (primary care and

Secondary outcome — protecting vulnerable

hospitals) population
Social Care staff (including adult care home Secondary outcome — protecting vulnerable
staff) population
Universal offer Primary outcome
Targeted community testing Primary outcome

Schools asymptomatic testing

Prevalence reduction a joint goal alongside
safely restarting in-person education

Early Learning and Childcare asymptomatic
testing

Prevalence reduction a joint goal alongside
safely restarting in-person education and
childcare

University and College asymptomatic testing

Prevalence reduction a joint goal alongside
safely restarting in-person education

Workplace asymptomatic testing

Primary outcome

Prison testing

Secondary outcome— protecting vulnerable
population

Police/Fire and Rescue Service

Secondary outcome — protecting critical
workforce

International testing — borders

Primary outcome

3.2. Tracing

In Wales, Welsh Government commenced population-wide contact tracing as part of TTP on 1
June 2020. The approach adopted in Wales was that contact tracing was delivered entirely by the
public sector and operated in partnership with the technical expertise and experience that sits
within Public Health Wales (PHW), 22 local authorities, 7 health boards, third sector and Digital
Health and Care Wales (DHCW). The structure of TTP in Wales has been commended as a real

strength of the programme, for example in the Wales Audit Office report on TTP.|

Crucially, the TTP model in Wales has given PHW, health boards and local authorities’ ownership
of the process, and the ability to use local intelligence and knowledge to shape responses to the
pandemic. Strong partnerships and an all-Wales ethos have been formed across the TTP
programme, with regions and colleagues doing everything possible to help each other to keep
Wales safe.

The contact tracing service is underpinned by a national Customer Records Management (CRM)
system which was procured, built and deployed within 6 weeks. NWIS (now DHCW) worked to
ensure a single digital platform and robust information governance was available for contact
tracing, which has supported contact tracing teams to work consistently across Wales and
ensured cases and their contacts could be contacted speedily, alongside providing additional
intelligence on the spread of the disease.

Strategic operational procedures in place, alongside Standard Operating Procedures (SOPs) for
Contact Tracers and Contact Advisers which included pathways for escalation through to the
regional and national tiers. National guidance documents were also developed and published in
preparation for the 1 June start.
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