From: Name Redacted | pOLICY GROUP WORKING AGE BENEFITS
UC[/O=EXCHANGE/OU=LINK2/CN=RECIPIENTS/CN=50146507]

Sent: Thur 14/05/2020 1:24:48 PM (UTC)
To: Name Redacted  POLICY.GROLIP...
'b_EV_di:Uﬁb_N" Name Redacted (@DWP.GSI.GOV-LIKI: Ministarfor Welfare
DELIVERY! 1&S Edwp.gsi.gov.uk] NR dOLICY
GROUP AGEING SOCIETY 8 STATE
PENSIONSIE ™" Name redacted. 1 DDWP.GSL.GOQV. UK Name Redacted
‘ ' Name Redacted
i Name Redacted @DWP GSI.GOV.UKi ____NR i EGAL.
GROUP CAXTON HOUS: NR IDWP.GSI.GOV.UK]: Name Redacted
Cc:

Name Redacted

; Name Redacted HDWP.GSI.GOV.UK]; NR POLICY
---GROUP UNIVERSAL.CREDIT & EMPLOYMENT
i NR @DWP.GSI.GOV.UK]; Name Redacted

Name Redacted

GROUP DISABILITY AND HOUSING
SUPPORT[NATALIE KEOGH@DWP GSI1.GOV.UK]

Keogh Natalie POLICY

RE URGENT PQ43083 + HL4092 uplift in legacy benefits
Name

Further to the meeting we have just had with Special Advisers | can confirm that we
are content for these to be answered as:

“DWP have no plans to uplift Jobseeker’s Allowance, Employment and Support
Allowance or Income Support.”

Many thanks

EName Redacted

i Department for Work and Pensions | Policy Group | Floor 2, Caxton
House, 6-12 Tothill Street, London SW1H 9NA | Phone 1&S  Internal
i Irrelevant & Sensitive Pwww. dwp.oov.uk
Pleage consider the environment before printing E_ M_A | L B L O C_ K
From; Name Redacted ipoL|CY GROUP DEVOLUTION
Sent: 14 May 2020 12:19 .
To: Minister for Welfare DELIVERY} 18S Ddwp.gsi.gov.uk>; . NR POLICY

GROUP AGEING SOCIETY & STATE PENSIONS§ NR ;/P.GSLGOV.UK>;§ Name Redacted
Name Redacted

NR DWP. GSI GOV UK> Name Redacted

Name Redacted
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5 Name Redacted ;
Name Redacted DDWP.GSI.GOV. UK, NR JLICY GROUP

UNIVERSAL CREDIT & EMPLOYMENT POLICY! NR !@DWP.GSI.GOV.UK>; Name Redacted

Name Redacted @DWP GSI.GOV.UK>; Keogh Natalie POLICY GROUP DISABILITY AND HOUSING

PQ43083 + HL4092 upllft in legacy benefits

Hi all,
So Rhiannon is wanting to redraft the PQ to essentially read “DWP have no plans to

uplift JSA, ESA or income support” and leave it there.
Is it possible to answer these PQs with such a line?

Name Redacted

Devolution | DWP | Caxton House | London SW1H 9NA | Mobile:; Irrelevant & Sensitive |

1&S ; Ema|l Name Redacted i@ dwp.gsi.gov.uk

O

From: Minister for Welfare DELIVERY
Sent 14 May 2020 11:55

Name redacted @DWP GSLGOV. UK>‘ Name Redacted

Name Redacted

Name Redacted ?DWP.GSI.GOV.UK?E NR i GROUP CAXTON HOUSE

f KR BDWP.GSI.GOV.UK> Name Redacted

Name Redacted

Name Redacted BHDWP.GSL.GOV. UK NR POLICY GROUP

I UNIVERSAL CREDIT & EMPLOYMENT POLICY < NR @DWP GS1L.GOV.UK>; Minister for
Welfare DELIVERY 1&S ':Odwpugssngov.ub,.Name Redacted POLICY GROUP

DEVOLUTION; Name Redacted 'BOLICY GROUP UNIVERSAL
CREDIT & EMPLOYMENT POLICY| Name Redacted {@DWP.GSI.GOV.UK>; Keogh Natalie POLICY

H NR

Happy to arrange the meeting — have contacted SpAds this morning about it.
_Thank you,

Name Redacted

Assistant Private Secretary to Will Quince MP, Minister for Welfare Delivery
Department for Work and Pensions | Ministers, Governance & Strategy Directorate
Caxton House, 6-12 Tothill Street, London, SW1H 9NA

Teli ___lrrelevant & Sensitive |

1&S & dwp.gsi.gov.uk
Ministers, Governance & Strategy Directorate: Fngoge, Support, Connect

From . __| NR i POLICY GROUP AGEING SOCIETY & STATE PENSIONS
Sent: 14 May 2020 11:43
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Name Redacted

i Name Redacted &pwp.GSI.GOV.UK>! NR tGAL GROUP CAXTON HOUSE

NR DDWP.GSI.GOV.UK>; Name Redacted

Name Redacted

Name Redacted @DWP.GSL.GOV. UK>; NR POLICY GROUP

UNIVERSAL CREDIT_& EMPLOYMENT POLICY; NR DOWP.GSI.GOV.UK>; Minister for
Welfare DELIVERY 1&S Ddwp.gsi.gov.ul_Name Redacted POLICY GROUP
DEVOLUTION Name Redacted 'POLICY GROUP UNIVERSAL
CREDIT & EMPLOYMENT POLICY Name Redacted @DWP.GSI.GOV.UK>; Keogh Natalie POLICY

GROUP DISABILITY AND HOUSING SUPPORT <NATALIE. KEOGH@DWP GShL GOV UK>

PQ43083 + HL4092 upllft in legacy benefits

Thank you; Name Redacted

My problem with “plans” is that it is not digitally possible to up-rate JSA etc in-year,
so we will never have plans to do that unless the Dept invests in new IT systems.
My problem with “fair” is that it is used quite extensively in the inter-generational
context (and indeed other contexts) hence my preference for “balanced”

out of the State Pension age session today if necessary to attend.

NR 5

Deputy Director | Devolution, Pensioner Benefits & Carer’s Allowance | Department
for Work and Pensions | Pohcy Group

First Floor | Caxton House | Tothill Street | London SW1H 9NA

Lyndean House | 199 Commercial Street | Edtnburgh EH6 6QP

Irrelevant & Sensitive ' www.dwp.gov.uk

Please consider the environment before pnntlng |I[EMAITLBLOCK

From; Name Redacted DWP LEGAL SERVICES
Sent: 14 May 2020 11:36 _
To: DWP Name Redacted @DP.GSLGOV. UK>; NR v POLICY GROUP AGEING

socmy & STATE PENSIONS NR @DWP.GS|.GOV.UK>1 Name Redacted

Name Redacted @DDWP.GSLGOV.UK>: M NR  EGAL GROUP

CAXTON HOUSE <JOHN.WARDZ2@DWP.GSIL.GOV. UK>‘ Name Redacted

Name Redacted

Name Redacted @DWP.GSI.GOV.UK> NR DLICY GROUP

UNIVERSAL CREDIT & EMPLOYMENT POLICY NR DWPIGSIIGU UK> Minister for
Welfare DELIVERY 1&S wewinEsteoviucs Name Red_z_a_c_t_e_d__.POLICY GROUP

DEVOLUTIONE Name Redacted POLICY GROUP UNIVERSAL
CREDIT & EMPLOYMENT POLIC“; Name Redacted E@DWP.GSLGOVUK>, Keogh Natalie POLICY
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GROUP DISABILITY AND HOUSING SUPPORT <NATALIE.KEOGH@DWP.GSI.GOV.UK>

Subject: RE: Attn JSA/IS ESA, UC colleagues official-sensitive RE: URGENT: PQ43083 + HL4092 - uplift
in legacy benefits

Hi all

Happy to discuss

Name Redacted

Lawyer, Universal Credit and Housing Support Team

DWP Legal Advisers, Government Legal Department

Ground Floor, Caxton House, Tothill Street, London SW1H 9NA

Telephone:i ___. Irrelevant & Sensitive i

Name Redactedi@dwp.gov.uk

https://ald. dtqntai (BETA) helping you navigate law In government - our new legal website.
EMAILBLOCK

From: Name Redacted |
Sent:_14.Mav. 2020 10:49
Tc N R POLICY GROUP AGEING SOCIETY & STATE PENSIONS

S e redsered @ DWP.GSI.GOV. UK>} Name Redacted
i Name Redacted mpwp Gsi.Ggov. UK> TTTTNR T

i NR DWP.GSI.GOV. UK Name Redacted

Name Redacted

Name Redacted {@DWP.GSI.GOV. UK NR iLICY GROUP
“UNIVERSAL CREDIT & EMPLOYMENT POLICY, NR {@DWP.GSL.GOV.UK>; Minister for
Welfare DELI\I/ERv 1&S Ddwn.gsi.zov.uk>i Name Redacted iPOLICY GROUP

DEVOLUTION: Name Redacted | IDWP LEGAL SERVICES
Name Redacted {POLICY GROUP UNIVERSAL CREDIT &
EMPLOYMENT POLIC\@ Name Redacted @DWP.GSI.GOV.UK>; Keogh Natalie POLICY GROUP
DISABILITY AND HOUSING SUPPORT <NATALIE.KEOGH®@DWP.GSL.GOV. UK>
Subject: RE: Attn JSA/IS ESA, UC colleagues official-sensitive RE: URGENT: PQ43083 + HL4092 - uplift
in legacy benefits
Hello,
Agree with other concerns.
Also not sure this line works?
“The £20 a week uplift to the Universal Credit standard allowance [DN: insert equivalent
wording for tax credits] is intended to target financial support on those experiencing the
most financial disruption as a result of the current pandemic.”
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Are we sure this group is the most financially disrupted (as opposed to other people who
have lost their jobs and claiming ESA/JSA/IS etc.)? Or does the answer mean that claimants
to new style may have some savings to fall back on?
I’'m not sure | sure any analysis to support an uplifting decision based on this
criteria(although it may be there). If we answer in these terms | think it begs further
questions e.g. how did we come to define in this way, will we publish our analysis etc and so
puts us on the back foot.
_So would prefer original draft

Name Redacted

jobshare |Current Benefits Lead — ESA, WCA, IS policy|

ESA & 1IS Policy & Performance Strategy Division — part of the Disability Housing
and Support Directorate Department for Work and Pensions | 2™ Floor, Caxton
House | Tothill Street | London | SW1H 9NA | www.gov.uk | Please consider the

| am dyspraxm Please excuse but feel free to point out any typos.

Fron NR {POLICY GROUP AGEING SOCIETY & STATE PENSIONS

Sent: 14 May 2020 10:25

Toi Name Redacted @ DWP.GSLGOV.UKS:
i NR @DWP.GSL.GOV.UK>  Name Redacted

Name Redacted

Name Redacted i DWP.GSI.GOV.UKS NR OLICY GROUP
UNIVERSAL CREDIT & EMPLOYMENT POLICY | NR {(: DWP.GSLGOV.UK>; Minister for
Welfare DELIVERY! 1&S ?dwp.gsi.mv.ubi Name Redacted

Name Redacted

Name Redacted @WDWP.GSI.GOV.UK>; Keogh Natalie POLICY GROUP

DISABILITY AND HOUSING SUPPORT <NATALIE.KEOGH@DWP.GSL.GOV. UK>
Subject: RE: Attn JSA/IS ESA, UC colleagues official-sensitive RE: URGENT: PQ43083 + HL4092 - uplift
in legacy benefits

Addmg Natalie for HB policy.

NR

Deputy Director | Devolution, Pensioner Benefits & Carer’s Allowance | Department
for Work and Pensions | Policy Group
First Floor | Caxton House | Tothill Street | London SW1H 9NA
Lvndean House | 199 Commercial Street | Edmburgh EH6 6QP

Irrelevant & Sensitive Pwww . dwp.aov.uk
Please consider the environment before prlntmg |IEMAITLBLOCK
From:___NR__ iPOLICY GROUP WORKING AGE BENEFITS UC

Sent: 14 May 2020 10:23

To: | NR {@DWP.GSI.GOV.UK>| NR - .
POLICY GROUP AGEING SOCIETY & STATE PENSIONS! NR HDWP.GSL.GOV.UK>, Name Redacted !
' Name Redacted DDWP.GSI.GOV.UK>;
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Name Redacted

; Name Redacted DDWP.GSI.GOV. UK NR IOLICY GROUP
UNIVERSAL CREDII_&_,EM_ELQ_XM_E_NI_E_QLLC__Y__} NR ’@DWP GSI.EOV.UK>; Minister for
Welfare DELIVERY: 1&S @ AWD. 251 B0V, UK Name Redacted

Name Redacted

Subject' RE: Attn ISA/IS ESA, UC colleagues official-sensitive RE: URGENT: PQ43083 + HL4092 - uplift

work benefits albelt that for out of work they are in effect passported for out of work
people.

EName Redacted

Department for Work and Pensions | Policy Group | Floor 2, Caxton
“House, 6-12 Tothill Street, London SW1H 9NA | Phone 1&S {Internal
E Irrelevant & Sensitive P www.dwp.gov.uk

Please consnder the environment before printingE M A1 LBLOCK

Sent: 14 May 5030 10:13
To NR IOLICY GROUP AGEING SQCIETY. & STATE PENSIONS
5 NR B DWP.GSL.GOV.UK>} Name Redacted

Name Redacted

g Name Redacted @pr GSLGOV.UK>! NR POLICY GROUP
UNIVERSAL CREDIT & EMPLOYMENT POLICY! NR @'ﬁWiﬁ"Gfé'f .GOV.UK>; Minister for
Welfare DELIVERY: 1&S Ddwp.gsi.gov.uk>i Name Redacted i

Name Redacted

Subject: RE: Attn JSA/IS ESA, UC colleagues official-sensitive RE: URGENT: PQ43083 + HL4092 - uplift
in legacy benefits

LPP/LAP
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g Irrelevant & Sensitive

service
EMAILBLOCK

Sent: 14 May. 2020 09 42

Name Redacted

E Name Redacted

@DDWP.GSL.GOV, UK>'

NR DLICY GROUP

UNIVERSAL CREDIT & EMPLOYMENT POLICY

NR HDWP.GSL.GOV.UK>

LEGAL GROUP CAXTON HOUSE! NR

¥P.GSI. GOV UK>; Minister for Welfare DELIVERY

1&S

‘@dwp.gsi.gov. uk>' Name Redacted POLICY GROUP DEVOLUTION

Name Redacted BZ)DWP GSL.GOV.UK>;

L GROUP CAXTON HOUSE

NR

Subject Attn JSA/IS ESA UC coIIeagues official-sensitive RE: URGENT: PQ43083 + HL4092 - upliftin

legacy benefits

A suggested redraft attached in light of SpAd concerns, comments welcome from
JSA/IS and ESA colleagues in particular.

We may need a discussion with SpAds since this re-draft does not answer the
question. | would favour the original wording on digital constraints as a subsidiary
point to the main one about UC being directed at those experiencing the greatest
financial disruption (version B). But let’s get versions we are all agreed on across the
benefit policy teams as a basis for that discussion.

NR

Deputy Director | Devolution, Pensioner Benefits & Carer’s Allowance | Department

for Work and Pensions | Policy Group

First Floor | Caxton House | Tothill Street | London SW1H 9NA

Lyndean House | 199 Commercial Street | Edmburgh EH6 6QP

Irrelevant & Sensitive

fwww.dwp.gov.uk

Please consider the environment before printing|E M A 1 L B L O C K

From: Minister for Welfare DELIVERY
Sent: 13 May 2020 17:00

Name Redacted

Cc: Minister for Welfare DELIVERY:

1&S Ddwp.gsi.gov.uk>

Subject: FW: PQ43083 + HL4092 - uplift in legacy benefits

Hii Name Redacted :

SpAds have said that we have no plans to uplift so there is no estimate of time to do
this. They have therefore not cleared it. Would you be able to re-draft accordingly,
given that we only have about 30 mins before the deadline?

Thanks
NR
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Name Redacted

Sent: 12 May 2020 14:10
To: Minister for Welfare DELIVERY < 1&S Wdwp.gsi.gov.uk>
Cc: Minister Lords <MINISTER.LORDS@DWP.GSI.GOV.UK>
r"'s""'b"eCt: RE: PQ43083 + HL4092 - uplift in legacy benefits
i NR + redraft attached as requested plus redrafted Lords PQ. Same answer for both.
Name
Redacted
Dept for Work & Pensions | Devolution, Pensioner Benefits & Carer’s Allowance
Division
_..13L Eloar Caxton House | Tothill St | London | SW1H @NAE Irrelevant & Sensitive
Name Ddwp.gov.uk

From: Minister for Welfare DELIVERY
_Sent: 12 May 2020 08:48

Name Redacted

Cc: Minister for Welfare DELIVERY | 1&S Ddwp.gsi.gov.uk>

Subject: FW: PQ43083 - upliftin Ie;gacy benefits

Hii  Name Redacted

Could you re-draft the with the additional line suggested by; Name Redacted
_Thanks,

i NR |
From Name Redacted {@DWP.GSI.GOV.UK>
Sent: 12 May 2020 08:45 _
To: Minister for Welfare DELIVERY < 1&S y@dwp.gsi.gov.uk>

Name Redacted

Thanks; NR

That's pretty much what Ministers have been saying in the House when asked about
this.

Please can we add in a line about what we have done to help people on legacy
benefits — eq the increase in the LHA rate and suspending reassessments.

Best,i Name Redacted |

From: Minister for Welfare DELIVERY

Sent: 11 May 2020 18:04

To:
Cc:
Subject: FW: PQ43083 - uplift in legacy benefits
. Name Redacted |

Please see response to your query.

Name Redacted

Name Redacted

Sent: 11 May 2020 14:18
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To: Minister for Welfare DELIVERYE I&S {@dwp.gsi.gov.uk>

these are the new formulations not previously used in public but now agreed with
Digital, Legal and relevant benefit policy teams.

“the Universal Credit IT system is more flexible than those used to deliver
Jobseeker’s Allowance, Employment and Support Allowance and Income Support. It
also uses different technology from other DWP systems, including those making
State Pension payments. These older systems have complex interactions and
interdependencies.

We consider that there is an unacceptable level of risk to existing payments of the
benefits delivered on those systems if we sought to use the annual up-rating
_mechanism for a second time in one tax year.”

EName Redacted

iD@pt for Work & Pensions | Devolution, Pensioner Benefits & Carer’s Allowance
Division .
1¢ Floor Caxton House | Tothill St | London | SW1H 9NA | Irrelevant & Sensitive

Name @dwp.gov.uk

EMAILBLOCK
From: Minister for Welfare DELIVERY
Sent: 11 May 2020 13:57

Name Redacted

Cc: Minister for Welfare DELIVERY; 1&S @dwp.gsi.gov.uk>
Subject FW: PQ43083 upllftlnlegacy benetits '
H| Name Redacted

Please see! NR ! iquery below. She’s highlighted the last para in notes section.
Please advnse.

~Thanks___.

I NR

i iDiary Manager to Will Quince, Minister for Welfare Delivery | Department for Work and

Pensions |Ministers, Governance and Strategy | 4th Floor, Caxton House, Tothill Street, London,
SWlH 9NA | Telilrrelevant & Sensitive5

Sent: ll May 2020 ll 09
To: Minister for Welfare DELIVERY 4 1&S Ddwp.gsi.gov.uk>
"18s dwoesigov.ule] NR  DWP PRESS OFFICE

lKate Osamm Labour (Co-op) Edmonton To ask the Secretary of State for Work and
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Pensions, with reference to the oral evidence of the Permanent Secretary to the Work
and Pensions Committee on the DWP's response to the coronavirus outbreak on 25
March 2020, 33, HC 178, if she will estimate the length of time it would take her
Department to implement a £20 a week uplift of benefit payments to claimants of (a) job
seekers allowance, (b) employment support allowance and (c) income support. 43083
Will Quince

We have announced measures that can be quickly and effectively operationalised. This
allowed, for example, for the swift introduction of the £20 a week uplift to the Universal
Credit standard allowance to respond to the effects of the current pandemic for those
experiencing the most financial disruption.

The changes we have already made to legacy benefits assist those claimants in response to
the pandemic and the existing package of support is fair.

Moreover, the Universal Credit IT system is more flexible than those used to deliver
Jobseeker’s Allowance, Employment and Support Allowance and Income Support. It also
uses different technology from other DWP systems, including those making State Pension
payments. These older systems have complex interactions and interdependencies.

We consider that there is an unacceptable level of risk to existing payments of the benefits
delivered on those systems if we sought to use the annual up-rating mechanism for a
second time in one tax year. Our priority is safeguarding the safety and stability of the
benefits system overall.

ﬁafting Officials - Please complete the following table (This is not included in answer)

Please tick...
Yes No

Does this answer go beyond standard lines? x

Does the answer contain any new information? x

Does the answer contain any unpublished figures? x

Does this question refer to the EU? x

Are there imminent policy announcements linked to this x
answer?

Is the answer likely to generate media coverage? x

If answered ‘Yes’ to any of the above, please provide details below:
Drafting officials leave this blank

Initials Date

Ministerial Approval

SoS Approval
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Baroness Stedman-Scott

Seen By Special Advisers

Seen By Perm Sec

Seen By Press Office

The following special points should be noted:

+ On Friday 20 March, the Chancellor announced a temporary increase to the Universal
Credit standard allowance and the Working Tax Credit (WTC) basic element on top of the
planned annual uprating.
+ The standard rate in Universal Credit has been temporarily increased for the 20/21 tax year
by £86.67 per month (equivalent to £20 per week) on top of the planned annual uprating.

e up to 1,040 better/ gff.

v
I

From: Minister for Welfare DELIVERY
Sent: 11 Mayv.202009:51 ,
To: Name Redacted '@ DWP.GSL.GOV.UK>

C¢: Permanent Secretary DWPE 1&S @dwp.gai.gav.uk>£ Name Redacted

EName Redacted @ DWP.GSI.GOV.UK>; Minister for Welfare DELIVERY

1&S i@dwp.gsi.gov.ulk>

Subject: FW: PQ43083 - uplift in legacy benefits
Hii Name Redacted |

Are you happy to clear this PQ?
Thanks

Name

Redacted : pj5ry Manager to Will Quince, Minister for Welfare Delivery | Department for Work and

Pensions |Ministers, Governance and Strategy | 4th Floor, Caxton House, Tothill Street, London,

SW1H 9NA | Teli Irrelevant & Sensitive
Ministers, Governance & Strategy Directorate: Engage, Support, Connect

From: Minister for Welfare DELIVERY;] 1&S i@dwp.gsi.gov.uk>
Sent: 07 May 2020 17:47
To: Minister for Welfare DELIVERYE 1&S @dwp.gsi.gov.uk>

Subject: PQ43083 - uplift in legacy benefits
Hii Name Redacted |

Are you happy with this draft from: Name Redacted

Name

Redacted | pjary Manager to Will Quince, Minister for Welfare Delivery | Department for Work and

Pensions |Ministers. Governance and Strategy | 4th Floor, Caxton House, Tothill Street, London,

SW1H 9NA | Teli Irrelevant & Sensitive |
Ministers, Governance & Strategy Directorate: Engage, Support, Connect
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