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Subject: Business Support - survey details

Attachments: UKH Coronavirus business support survey analysis.docx; CV19 survey trade outlook PR v2.docx; Hospitality survey

identifies gaps in business support v2.docx

I mentioned last week in evidence to the Treasury Select Committee that we were conducting a detailed survey of
members around the support they had received through Government schemes and also from other stakeholders,
principally landlords and insurers. We are today publishing the full analysis of over 378 member responses (just over half
our membership). The full analysis is attached, together with trade press briefings.

Key headline findings:

. 11% of businesses report they have one or more outlet still trading, principally hotels (20% of estate),
takeaway/delivery (10% of estate) and business & contract catering.

. 84% of respondents’ workforce has been furloughed with redundancies kept to a minimum (2%) — consistent
with ONS stats and we estimate 2.4m furloughed but 200,000 missing out due to new HMRC RTI requirement

° 57% of loan applications by hospitality businesses have been rejected and remainder still waiting for a response
after 2 weeks

o Main reason for loan rejection was having existing capital, followed by those assumed to be in difficulties under
the State Aid rules (3 year brought forward losses common in successful businesses due to higher fit out costs and
ongoing cycle of refurbishment, investment and new openings)

. By the middle of April only a quarter (25%) of eligible properties had received their Government grant

U 74% of businesses have made an insurance claim — just 1% success rate. In 8% of cases, the business has general
pandemic cover with no specified list of diseases and so should be covered

Recovery forecast

. Business expects a very slow recovery in the second half of 2020 — initial reopening forecast is at 30% of normal
revenues, with a recovery to 70% by December

. This matches the modelling banks are requiring under CBILs loans

. Suggests that even when/if sector is allowed to reopen with controls, it will need ongoing support to prevent

persistent economic scarring and unnecessary job losses. Confirmation of continuation of a more flexible or tapered
furlough for those businesses to the end of the year is seen as key
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