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Each claim is assessed on a case-by-case basis by a medical assessor. The way your claim will be assessed depends on the

information you tell us on your claim form, so it's important you explain exactly what happened after the vaccine was administered.

What happens when we receive your claim
We'll process your claim as quickly as possible. Once you submit your claim:

1. We'll contact you to let you know we've received your claim form. If we need to, we'll request more information about your claim.

You'll be given a VAD reference number. This number is unique to you. You'll be asked to provide it whenever you contact us

about your claim.

2. A Amedical assessor will review the information you've provided on your claim form. They'll check whether they need medical

records from the healthcare providers listed on your claim form before your claim is assessed.
3. We'll contact you about how your claim will be progressed as soon as this happens.

When medical records will be requested

We will request medical records for all Jersey claims.

https://www.nhsbsa.nhs.uk/vaccine-damage-payment-scheme-vdps-claim-process 1/5

INQ0006598450001



26/11/2025, 11:40 Vaccine Damage Payment Scheme (VDPS) claim process NHSBSA
For :: :: other ciginis. well conlact the healthogre proviciers :: :sted on your claim form directly H we need ta recuesi medical records. You:

do not need to do this yourself,

Bals palsy
» canillary leak syndrome
« imTynoardial infarction

We vouk wih heath :98 asa :: Jy and io:

(eve hecn 2c okthorn fo sei mc iP a claim uv the tyre toy
sted on the clairn forrn send us mecical records.

When medical records will nol be requested (UK and Isie of Man claims only)

Under the qove nent tics in the yome saymondi can only te mede tanec qible varciie hae rt src) sovere disablemo

Severe dieatie neni niggaz af casi diahbed examdes ule ch can fut in Sunedule 2 out the Suc al Sesur ty (Gene 3

he

condition claimed for

® 35 c munor short-ic-rn arob ern thal yas pasece or w DASE

e can be managed by you or with oceasional GP help

Lxanages uf cle ms donot eduest ce fencids fur are

® TEANny nose
« minor headaches
» backache
othe mute ade efects no me y ac Suciaied wit te vace qaled

How your claim is assessed

re :tered doctors with a license to practise and at least 5 years' experience.

All relevant info mobos dis consicered to make romolotc awl fan Tan modiral assessn tesugh y consriris

® information given on the claim form

® any further evidence subritied by you

em 3
e chnical research
e &

https://www.nhsbsa.nhs.uk/vaccine-damage-payment-scheme-vdps-claim-process 2/5

INQ0006598450002



26/11/2025, 11:40 Vaccine Damage Payment Scheme (VDPS) claim process NHSBSA
e

Tre nied al asses w lady ge you a Vac ine Davide Payment Cased on ine gove nmients rales for

receiving a decision about your claim
As 3407 SS yen OSI been @oc6c5ed youll ieee a letter felling you ine wahoo and a cupy of the wo

repo VAP SO (MA} oun Word Tid) The niedical SSeS renal s wiilles by the medi ant Maw they

81 ehericive mee cal

reached their decision.

We ll pravide you wilh infarrnation on nen fo challenge the medical assessors decision if your claim is rejected,

Wie wil request your bank detelis if your clairn meets the critena for a Vaccine Damage Payment

Wyourclamrmin clehon ina ceo veri in UB oy isle of Maa you autrorne lotic: anc merical aseces cnt roan t will

from the 8883S83SA.

claim is ih elatiun tu a vaccine "eoe ved in Jersey youl Gulcurie leffer anc medical "ent rede wilvone for theif ys

shovernment of Jersey,

Guidance the medical assessor uses

asecesors use resaquices io supocctiher assresmient som o all nf the following

e Vain be Cariaue Payne Scherie- Bae oles of iyNedica Assé@esient Gu Jame (Woe
Rigas ines and groduois Beguinkay Agency (A 88RA dela inelding Ye Cand ons ismeciec safety

concems involving a healthcare product.

« Vacoine product information and updates.
e TR

r ~ ~

i logis ston dev ik} whch have been ceveloace by Ine Dovarbient of Work awl Ponsone (DAYP)
e World Healih Organization(WHO) documents.
a

« Pestinibunal decisions and case law.

How long it takes to assess a claim

True lenagih of Horn Cate fo case This willdeoedom ; the compledly ofihe case and ine of

time it takes hec p ovicras in suop y any requested merical con cs Weis working with healihcare pinviders to enoos uo tieir

Keeping you updated

https://www.nhsbsa.nhs.uk/vaccine-damage-payment-scheme-vdps-claim-process 3/5

INQ0006598450003



26/11/2025, 11:40 Vaccine Damage Payment Scheme (VDPS) claim process NHSBSA
Throughout the process, we will do all we can to progress your claim as quickly as possible and contact you with updates about your

claim.

Contact us

If you need help with the Vaccine Damage Payment Scheme, contact us by:

e email for UK and Isle of Man claims: vdps@nhsbsa.nhs.uk
e email for Jersey claims: vdpsjersey@nhsbsa.nhs.uk
e telephone: +44 (0)300 330 0013

> Find out about call charges

We're available Monday to Friday, 8am to 4:30pm.

You can also write to us at:

NHS Business Services Authority
Vaccine Damage Payment Scheme
Unit 5 Greenfinch Way
Newburn Industrial Estate
Newburn

NE15 8NX

Privacy notice

For UK and Isle of Man claims, the VDPS privacy notice explains how the Department of Health and Social Care and the NHS
Business Services Authority securely store data of those claiming a Vaccine Damage Payment.

For Jersey claims, the VDPS privacy notice explains how the Government of Jersey and the NHSBSA securely store data of those

claiming a Vaccine Damage Payment.

The data is used to process a claim and support the administration of the Vaccine Damage Payment Scheme.

Vaccine Damage Payment Scheme (VDPS)

Claim for a Vaccine Damage Payment

Claim for a Vaccine Damage Payment (Jersey)

Vaccine Damage Payment Scheme (VDPS) claim process
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Vaccine Damage Payment Scheme (VDPS) - information for healthcare providers
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