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England: Will receive this call flow.

Caller Dials 111
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Scotland: Will not receive this call flow, calls route to NHS24 as normal.

Wales: Have designed their own call flow. All calls to 111 in Wales have access to their coronavirus support and can also
access the COVID-19 Response Service.
Northern Ireland: Will receive a message with an option for information on coronavirus, which if selected routes the caller
tothe NHS 111 Northern Ireland Helpline for COVID-19 (provided by PHE for Northern Ireland).
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