OKSQA

Scottish Qualifications Authority

31 July 2020

Nick Hobbs
Head of Advice and Investigations
Children & Young People’s Commissioner Scotland

By email

Contact: Fiona.Robertson@sqa.org.uk
Dear Nick

Thank you for your letter of 23 July 2020 regarding the rights of children and young people in
relation to exams and assessments.

We are fully committed to ensuring that all learners are treated in as fair a way as possible,
at this exceptionally difficult time. We want to ensure that young people across Scotland get
the results they deserve, so they can progress to further learning or work.

| appreciate the concerns you have raised and have therefore set out responses to the five
specific points in your letter below.

Equality Impact Assessment

The decision to cancel the 2020 exam diet was taken by Scottish Government Ministers and
SQA was commissioned to develop an alternative approach to certification.

We have committed to publish an Equality Impact Assessment (EQIA) on our approach to
certification this year, covering all four stages of the alternative assessment model, on
Tuesday 4 August and will do so.

It will not now be possible to publish it before then due to the very tight timescale we are
working to across all our activities.
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Corporate parenting responsibilities

The EQIA we will publish on 4 August focuses on systematically assessing and recording the
potential equality impacts of the alternative certification model on candidates in different
equality groups and how we have assessed any such impacts. Beyond protected
characteristics we have considered circumstances such as socio-economic disadvantage,
those learners with additional support needs and the impact on care experienced young
people as part of this assessment.

Evidence has informed the EQIA to ensure that, as far as possible, any negative impact is
minimised and that opportunities for promoting and advancing equality are maximised. We
have identified actions throughout this process to ensure we meet our statutory corporate

parenting duties.

SQA is a proud Corporate Parent. The approach we take to meeting our commitments is
informed by the voice of care experienced young people, for example through engagement
we have carried out with Who Cares? Scotland, Celcis and the Hub for Success. We also
work closely with MCR Pathways and ensure we help celebrate the many successes of care
experienced young people across Scotland.

Child Rights and Wellbeing Impact Assessment

We have carried out a Child Rights and Wellbeing Impact Assessment, which we will also
publish on Tuesday 4 August along with the EQIA.

This has been informed by engagement with the Scottish Youth Parliament, who have
carried out workshops with young people specifically regarding the EQIA.

Mitigation of negative impacts experienced by identified groups of children and young
people

The EQIA sets out the steps we have taken to mitigate the effect on learners who may be
disadvantaged by the impact of the alternative certification model.

Preserving the integrity of the certification process for all learners is a key focus for SQA and
applying different standards to assessment, grading or appeals would not be in the best
interests of learners.

Our post-certification review process is available in this exceptional year, to provide for
further, evidence-based consideration of grades. In addition, we will consider by exception,
any cases where a centre is found to have made an error in their original candidate
estimates submitted to SQA, regardless of their estimated grade having been moderated.
This includes any errors detected which are the result of bias, including where a centre
believes that a learner has been subject to discrimination by the centre, in relation to its
responsibilities under the Equality Act 2010.
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Involvement of children and young people in decision making

We are always committed to ensuring that we find more opportunities to involve children and
young people in our decision-making.

Following their involvement in a joint SQA and Young Scot engagement with young people
on the future of assessment, two young people became members of our Qualifications
Committee in May. The committee plays an important role in giving technical, strategic and
policy advice to the SQA Board regarding our qualifications, including the alternative
certification model for 2020.

SQA also commissioned the Scottish Youth Parliament (SYP) to conduct focus group
research to support the development of the equality impact assessment. This was carried out
in June 2020 and findings were reported to SQA in July 2020. SYP held a series of focus
groups with members of the Scottish Youth Parliament covering four key thematic areas, in
consultation with the SQA. We also engaged with the Carer’s Trust Scotland at the beginning
of lockdown to ensure that schools and colleges were aware of the challenges facing young
carers.

Our communications during this period have also focussed on the needs of young people
with results support information and services accessible online at
hitps://www.sga.org.uk/results. We ensure that young people’s views and inputs are reflected
in the development of content and services that we produce for them, from digital apps to
printed publications and videos. We do this through direct engagement and feedback
throughout the year.

We have also been providing a steady stream of #5QAResults content aimed at young
people to reduce anxiety around appeals and results, for example through Twitter and

Instagram.
We will also continue to work on our Learner Strategy, enabling closer collaboration with
young people and bringing together the various learner engagement activities that we

already undertake.

| hope this is helpful to you. It is important we work together in the best interests of Scotland’s
children and young people.

Yours sincerely,

Personal Data

Fiona Robertson
Chief Executive
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