If a child is awaiting collection, they should be moved, if possible and if appropriate, to a room where they can
be isolated behind a closed door. Settings should be mindful of individual children’s needs — for example it
would not be appropriate for younger children to be alone without adult supervision. ldeally, a window should
be opened for ventilation. If it is not possible to isolate them, move them to an area which is at least 2 metres
away from other people.

If they need to go to the bathroom while waiting to be collected, they should use a separate bathroom if
possible. The bathroom should be cleaned and disinfected using standard cleaning products before being
used by anyone else.

If they need clinical advice, they (or their teacher, parent or guardian) should go online to NHS 111
(https://web.archive.org/web/20200316221816/https://111.nhs.uk/) (or call 111 if they don’t have internet access). In
an emergency, call 999 if they are seriously ill or injured or their life is at risk. Do not visit the GP, pharmacy,
urgent care centre or a hospital.

If a member of staff has helped someone who was taken unwell with a new, continuous cough or a high
temperature, they do not need to go home unless they develop symptoms themselves. They should wash their
hands thoroughly for 20 seconds after any contact with someone who is unwell.

In most cases, closure of the educational setting will not be needed but this will be a local decision based on
various factors such as establishment size and risk of further spread.

If there is an urgent public health action to take, the educational setting will be contacted by the local Public
Health England Health Protection Team who will undertake a risk assessment and advise on any actions or

Authority Public Health team, to advise on the management of children, pupils, students or staff.

Limiting spread of coronavirus (COVID-19) in educational settings

Education settings can help reduce the spread of coronavirus (COVID-19) by reminding everyone of the public
health advice.

Staff, children, pupils, students and families should be reminded to wash their hands for 20 seconds more
frequently than normal.

Frequently clean and disinfect objects and surfaces that are touched regularly, using your standard cleaning
products. Posters, leaflets and other materials
(https://web.archive.org/web/20200316221816/https://campaignresources.phe.gov.uk/resources/campaigns/101/resources/
5016) are available.

Cleaning and Waste

See guidance on cleaning and waste disposal
(https://web.archive.org/web/20200316221816/https//www.gov.uk/government/publications/covid-19-decontamination-in-
non-healthcare-settings).
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