
Advice for parents/carers during coronavirus 
it can be confusing to know what to do when your child is unwell during the cofonavirus pandemic. Remember that 
the NHS is still providing safe care. 

GP practices and hospitals have made changes to help reduce the risk of infection. Only one parent/carer will be able 
to attend A&E with their child. Please use the hand sanitisers provided, wear a face covering in enclosed spaces and 
maintain social distancing. Remember: if your child is unwell, seek advice and medical attention. 

Here is some advice to help: 

If your child has any of the following signs: You need urgent help: 
• Pate. mottled {blotchy) akin that fears unusually cold. Goto the nearest A&F 

#• 
Severe breatnm their difficulty -long pauses in  breathing, irregular breathing, department or call 999 
starts going blue, or is toe breathless to hill cat I drink, 

• Afit i seizure(unless these are expectedf. 
• Becomes extremely distressed icrying for a very long time despite dlstraclioni, 

is confused, sleepy all the time and difficult to wake up or not responding every 
when awake. 

• Has a rashthatdoes not disappear when a class is lightly pressed aeannst 
[he skin. 

• order 3 months of age with a temperature of 38'C i 10o.4°F Or above funlece fever 
in the 48 heOTsfollowi ng sac cinationsend no other RED or !.@'F F' it features). 

• Pain in the testicles, especially in teenage boys. 
• Thechild has seriously harmed themselves and needs medical help. 
+ If you are frightened because your child looks very unwell, 

If your child has any of the following signs: Immediately contact 
your GP and make 

• 
Finding it hard to breathe, including: drawing in of the muscles below their an appointment for 

4 • Iower ribs, at their neck or between their ribs, your child to be seen 
• Seems dehydrated (sunken eyes, drowsy or no wee passed for 12 hours}. that day or call 
• Becomes excessively sleepy or irritable (unable to settle with toys, TV, food or NHS 111 - dial 111. 

comfort) • especially despilt their temperature coming down. 
4 • Extreme shivering ormeoclo pain without as olsvious explanation- Oaring the cer?navinls pandemic, 

• Babies of 3 to rr months of age with a temperature of 390!192,2 •F or above. at peak times, access ton 
• Babies andohildren withafever of 35'Coraboveformorethan 5 days healthcare professional may be 
• conatanhy heir g sick- delayed. If symptoms continuo 
• Constant or worsening tummy pain. ford hours or more and you have 
• Blood In the poo or wee, not been able to speak to either 
• Increasingly thirsty and weeing more, a member of staff from your GP 
• Any injury of arms or legs causing reduced movement or persistent pain, practice aria NkS 111, then 
• Head injury causing constant crying or drowsi ness. consider taking them to your 
• I3 yetliny Worse or if you are wb rr lad. nr,nrent A& E. 

Your child has none of the RED or AMBER signs above. Continue providing your 
care for them at home but watch for any new signs child's care at home. 
developing_ 

If you are stilt concerned 
• It your child has any symptoms that might be COVID-19 (hightemperature, about your child, contact 

newcentinuous cough or loss of taslalsmell} arrange for them to be tested via NHS 111 visit 111,nhauk 
the NH9 tasting walmite or by Gell ing 119. or dial 111. 

• You, arid anyone in your support bubble, must remain at home until your 
child's test results are back. 

• If your child has been burned, visit hops_Nsafetea org,uklfyrsl_siidi for first aid 
advice and for information about when to seek medical attention. 

• • 

• If you are worried and yourchild is known to child or adolescent mental health services (CAMtHS}, please contact Thom. 
It your child needs urgent mental health support or advice. visit https:llwiwr ohs. ukleervree eeereiilmentel _health for heal 
services and 2417 urgent hclphnos, or text SHOUT to 85258 

• It you notice any sell-harm nrjurres on your child, please contact theNHS 2417 Mental Health onlinesupport(visit 

weT, rah;• uk'h+slny-the-n hainhS SCrurG4SfrnCrtldl•hCOFLh-aCfvlt©5lyrflQfCrtR`$ehui'gcFlk•1eh]•tPr•A14[lld °hG dtthl) or your GP. 
• It you arc aarnad annul an eating prohlemldreerder, contact BEAT (vigit hltna:llwww. beatealingdisorders:nr9_uklsuRlor1_ 

a fore ions) or your GP. 
• Helpful advice is also available at £very Mind Matters {itlils-!lwww ohs uNlon evoyl~eyoryunjO-4 Inn_ttnrsl and MindEd for 

i Famines {hltos:llwww.rnindedforfamilies.crg.ukf~. 
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