
Theme 2 - The Alternative Certification Model
Overall, the Alternative Certification Model (ACM) was well received by participants during
this section. During each focus group the participants were shown the guidance that was
provided by the SQA (linked here) and the facilitator read out the summary information
highlighting the process. The discussion on the Alternative Certification Model focused on
the following sub categories: appeals, estimates, coursework, prelims and progress.

Appeals:
The appeals element of the ACM was discussed with participants. Largely participants
were questioning the consistency, process and the lack of input individual learners have
had, especially if the school or teachers put in an estimate that the learner does not agree
with and there was no opportunity to be heard. The majority of participants were happy
that the appeals process was free.

Below are a summary of quotes relating to the discussions had about the appeals process:

e "I think for the most part, this [ACM] is a decent model in the circumstances. But
the appeal process needs work, as you can only appeal if your estimate is lower
than the grade you were given.

e "Teacher bias would be an issue here some teachers might say you're going to fail
and then you work hard and end up with a B so there's a consistency issue. "

e "If there's not an option to review this it can be an issue. "
e "The new model is a bit of 0 double-edged sword. The positives are the appeals

system, usually appeals can be a barrier, offering them as free is necessary.
e "The Appeal system can work against the student.
e "The appeals thing is something that personally I have an issue. Because if { don't

agree with the grade I get, but it's what my teacher put, I can't appeal this."
e have an issue with the appeals system. You can only appeal if what your school

has put forward. What if I disagree with what my school has put forward. Teachers
are professionals, but it's also human nature If you don't like someone or the bad
children will get a lesser grade, if you can't appeal against your teachers - it's
really not fair. "

Other elements relating the appeals feedback from an equalities perspective can be
found in Theme 3.

Estimates:
Participants raised concerns about the application of estimates, particularly if schoolwide
averages, which are based on past or present or present attainment, were to be taken in
to consideration. Participants developed this point further by discussing what impact this
might have on their results. Discussions continued and other concerns were raised for
those who perform well on exam day, or had worked hard to improve on their prelim
grade will be estimated lower.

e "Major concern as my school's attainment was so low, which terrifies me if it is
going on school averages. School attainment is improving, but we're worried.
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e "If it is going off prelim grades for teacher's estimates, some schools do open
prelims which wouldn't be fair to those who do closed book. Also, when 1 did my
National 5s | got a C in maths and then got an upper A in the final exam."

e "Past estimates shouldn't be used as it totally undermines what students are going
now. It's unfair for students in poor attaining schools to be based on previous year
groups when attainment has improved dramatically in the last few years.

e "There are two very different reactions. First - if you did weil in prelims, you're
fine with an estimated grade. Second - If you didn't do as well or didn't study or
used them for what prelims are for, to learn from mistakes you're worried
because of a low estimate. This is really worrying and hard on them."

e "For the SQA to look at different schools and adjust grading based on previous
estimates, I wouldn't want my grade to be graded on the average of the whole
school. "

Prelims
Focus group participants talked about how differing and varied prelims are across Scotland
and often prelims are individual to schools. Participants shared their experience and those
of their constituents and discussed that they feel prelims are a test run for the full exam
diet in May and often not taken as seriously because there's time to catch up and perform
better.

e The Maths prelim at our school in particular was really hard, and in another school
was made up of past papers that were given to pupils in advance - where is the
parity of prelims.

e Prelims are so varied, its' not representative of the actual exam. It's not fair as
some of the prelims were really hard compared to others.

e Some of the people 1 talked to said, if exams can't run, this is the next best thing.
Prelims in our school are not seen as final. Prelims are a test and then you work
really hard after the prelims to get the grade that you want for the main exam.

e A lot of people in our survey also say that they use prelims as a practice run and
don't study as much for prelims as the May exams so prelim results don't always
represent the full potential

Coursework:
Following from the previous discussions on appeals, estimates and prelims, coursework
came across in several focus groups. Specifically, the participants talked about the
confusion around whether coursework was being considered as part of the estimate grade
and why coursework was taken away a few years ago.

There were some specific concerns to coursework that are highlighted below:

e

teachers told us that all coursework is being taken in to account, and now it's no
coursework. This has led to huge confusion about what we should be doing or
focusing our efforts on."

e "Coursework could be submitted electronically or oral exams could be conducted
online. There are very few courses that you don't have an evidence bank of when
it comes to exams.

there's been a lot of confusion around National 5 coursework - at one point
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