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Dear Colleagues,

COVID-19 RESPONSE

The Deputy First Minister is grateful for all you are doing to prepare for and respond to the
impact of the novel Coronavirus COVID-19 on the education system. The situation
continues to develop rapidly, and it will be important that we work together closely to contain,
delay and mitigate the impact of the virus. | would therefore be grateful for your support in a
number of areas to ensure there is a clear national understanding of what is happening
across all education settings. This will help inform national planning and the development of
any further guidance required.

The contents of this letter have been discussed with SGORR leads. They have confirmed
that nothing in this letter cuts across the work of Local and Regional Resilience Partnerships,
who have a crucial role to play in emergency planning and responding to significant incidents
in each area.

Co-ordinating response and information
My team will be supporting the Scottish Government response across all types of education,
including education and care settings, and early learning and childcare settings, including
those delivering funded provison from private, voluntary and independent (PVI) settings and
childminders.

To ensure we have an accurate understanding of the impact coronavirus is having, | would
be grateful if you could alert us to significant local incidents or impacts in your area,
using our dedicated email address SGCoronavirusEducation@gov.scot. This may include,
for example, issues causing concern or anxiety amongst pupils, staff or parents, any
perceived lack of clarity in the guidance issued to help educational settings manage COVID-
19, or any consideration of self-isolation or closures of education settings.
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For the avoidance of doubt, this information is being requested primarily for intelligence
purposes, to inform national planning. It is not intended to replace the procedures set out in
Health Protection Scotland guidance (see below) - local authorities and education settings
should continue to follow that guidance in relevant circumstances.

We will use this intelligence both to ensure the Deputy First Minister and Cabinet Secretary
for Education and Skills has accurate information and to provide you with regular updates on
the national position for education and early learning and childcare settings, sharing advice
and guidance.

Guidance for schools and early learning and childcare settings
The Health Protection Scotland guidance we provided on 26 February
https://www.hps.scot.nhs.uk/web-resources-container/covid-19-quidance-to-educational-
settings/ is the key source of advice for all schools and educational settings including early
learning and childcare settings. This will be updated as required, so users should ensure
they frequently check back to the HPS website for updated versions. The guidance is also
available on the Care Inspectorate website.

It is essential that this guidance is disseminated to headteachers and the managers of
these settings (including all funded providers from PVI and childminder settings), and
that they ensure that the key messages from the guidance are actively communicated
to parents, carers, children and young people. I would be grateful if you could ensure
this happens in your area. Pupils and parents will look to their school or childcare provider
for guidance on how they will respond and manage the risk of COVID-19 infections so it is
important that they are directed to the HPS advice.

| also attach a new poster with health advice which should be shared with all settings
and widely displayed.

As potential cases or health-related questions arise locally, it will be important to work
closely with your local health protection team. Their contact details are listed in Appendix 1

to the HPS guidance.

Early learning and childcare settings (including childminders) are required to notify the Care
Inspectorate of any outbreaks of coronavirus as would normally happen for any outbreak of
an infectious disease. More information about notifications can be found here.

School visits overseas
A key issue for many schools and parents over the coming months will be planned school
trips overseas, and receiving appropriate health advice on whether these trips can go ahead.
Advice should be sought from NHS Inform, the Foreign and Commonwealth Office (FCO)
site which provides guidance for UK nationals travelling overseas, and fitfortravel.

In considering whether to go ahead with a trip or not, schools will clearly have the safety and
wellbeing of their staff and pupils at the forefront of their minds. They will also want to be
satisfied that adequate travel insurance is in place. The COVID-19 outbreak may impactschools' travel insurance coverage and this must be carefullly checked before travel.

In considering cancelling a trip, schools will want to be aware of the financial implications of
this decision for families. This may depend on their insurance cover and the applicable
advice of the Foreign and Commonwealth Office.
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In order to understand the scale of these plans and to help us provide the most appropriate
advice, | would appreciate your assistance to urgently gather information on the scale and
destinations of school trips planned by your authority.

| attach a template seeking information for each school on the destination, number of pupils
and staff involved, and dates of overseas schools trips up to the end of .June, and I would be
grateful if you could arrange for this to be completed and returned to
SGCoronavirusEducation@gov.scot by Monday, 9 March. | would also be grateful if
details of inward overseas visits (for example pupil exchanges) could also be recorded.

Contingency planning
We are working closely with the SNCT and with the SQA around business continuity
planning, and will provide updates on these plans as they become available.

You will want to ensure you are making appropriate contingency plans locally. Part of this
may include Glow, Scotland's nationally available digital learning platform. Learners and
teachers can access all the tools and features at any time, on any device with an internet
connection. This can help learning to continue outside the classroom in a variety of ways
when pupils or staff are unable to attend school or during events such as school closures. A
username and password is needed to access Glow so schools should ensure learners and
teachers know their username and password so they are ready to use Glow at any time.

Your initial point of contact for further information regarding Glow accounts or the Glow
service available to your local authority is your local Glow Key Contact
https://qglowconnect.org.uk/glow-contacts/). Should you need further support you can contact
Education Scotland at enquiries@glow.gov.uk. General information about the Glow service
can also be found at www.glowconnect.org.uk.

Next steps
Please do not hesitate to contact SGCoronavirusEducation@gov.scot regarding anything in
this letter. | would be grateful for receipt of the information requested in this letter at your
earliest convenience.

Thank you again for all the hard work that you and your colleagues are doing to ensure our
education system is well placed to deal with a range of scenarios in the coming weeks and
months.

Yours sincerely,

Personal Data

a.

ANDREW DROUGHT
Deputy Director for Workforce, Infrastructure and Reform
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