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By Ben Butcher & Patrick Cowling
BBC Reality Check

About two-thirds of people in England and Wales trying to access the £500
self-isolation support payment are being rejected, according to figures
obtained by BBC Reality Check.
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The government announced the payment in September, saying it would
"ensure that those on low incomes are able to self-isolate without worry about
their finances".

It estimated just under 4 million people would be eligible.

The government's scientific advisors, Sage, have warned repeatedly that
concerns over money could lead to people breaking the rules on self-isolation.

So, why are so many being rejected?

How does the scheme work?
If Cca person tests positive for coronavirus or is asked to self-isolate for another
reason, they can apply for a £500 support payment in England and Wales, via
one of the scheme's two funds.

People should apply online and must provide evidence they meet the
eligibility criteria.

The main fund is available for people who are unable to work from home and
are receiving a form of benefits.

The discretionary fund is available for those not receiving benefits but who
will suffer financially by self-isolating.

The scheme is administered by local councils, not by central government -
although it provides the funding.

How many receive the payment?
Data on the payments is not publicly available so we contacted councils under
the Freedom of Information Act.

We contacted 337 councils, ofwhich 271 replied and provided figures. They
show:

Between 28 September and 15 January, 212,000 people requested the
£500 payment in England and 74,400 were successful.

Between 12 November and 15 January, 15,000 applied in Wales and 5,400
received the payment. Their scheme was set up a month after the one in
England.

So about two thirds of people who had applied had been unsuccessful.
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Two-thirds of applications are unsuccessful
Percentage of applications for Self-lsolation Support
Payments which are successful

Fewerthan10% [] 10-29% 30-49%
50-69% 70%+ L] No data
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Source: Freedom of Information request BIB
Between 1 October and 15 January, about 6.4 million people in England were
reached by contact tracers and told to self-isolate.

This means that we can estimate about 1.5% of people told to self-isolate in
England received the payment.

But there are limitations with this estimate, including the fact that the
government doesn't release data on people told to self-isolate through the
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NHS Test and Trace app.

Why are so many being rejected?
We asked councils the reason for rejecting applicants to the scheme.

The reason that roughly a third of people were rejected was because of
problems with their applications.

This included not providing enough evidence, duplicate applications, applying
too late or not engaging with the test-and-trace scheme.

Most people rejected didn't meet criteria
Percentage of Self-lsolation Support Payment rejections
where single reason is given
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No "financial hardship"

No test/trace number
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Duplicate

Didn't apply on time
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Source: Freedom of Information request, based on 104 councils
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The rest of the rejected applications were due to people not meeting the
eligibility criteria for the scheme in the first place.

"The high rejection rates for the self-isolation scheme reveal a system that's
too patchy, too strict, and is riddled with problems that were inevitable when
the government rushed out a new, underfunded scheme," says Alex Collinson,
a research officer at the Trade Unions Congress, which represents 5.5 million
union members across England and Wales.
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