it GOV.UK

Home > Health and socialcare > COVID-19 > Work and financial support during COVID-19 > Getting financial support during COVID-19

Press release
Government increases support for
those self-isolating

Government bolsters its package of localised support with
new cash injection of £12.9 million per month for local
authorities to support those self-isolating.
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COVID-19 Response: Autumn and Winter
Plan 2021

¢ Improved support includes a free medicines delivery service backed by an
extra £3.2 million per month, new practical support funding and
enhancements to Test and Trace Support Payment Scheme

¢ New ONS survey reveals nearly 90% of people are self-isolating when
asked to

To help people overcome the practical challenges of being asked to self-
isolate, government has today (Friday 26 March) announced an extra £12.9
million a month in additional funding to local councils to help them provide
people with more support.

This new funding will help local authorities continue to support those who are
isolating as we begin to cautiously ease restrictions, going towards access to
food, help with caring responsibilities and support for people’s wellbeing.

On top of this, £3.2 million per month has been allocated to a free medicines
delivery service for people who are self-isolating and don’t have access to
help in collecting their prescription. Community pharmacies and dispensing
doctors are already funded to provide a medicines delivery service in
instances where shielding advice is in place, and this system is being
replicated to cover people who need to self-isolate.

This investment comes on top of increased funding of £20 million per month
for local authorities, which covers the cost of discretionary support payments
through the Test and Trace Support Payment scheme (TTSP) for people on
lower incomes, or facing financial hardship, who cannot work from home.

The TTSP scheme has also recently been expanded to cover parents or
guardians who are unable to work because they are caring for a child who is
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self-isolating. To date, the government has provided more than £176 million of
funding to local authorities to meet the costs of the scheme. This will allow
local authorities to continue supporting those on low incomes to stay at
home and self-isolate when required to do so.

The announcement comes as a new set of statistics published by the Official
of National Statistics (ONS) show that 86% of people testing positive for
coronavirus are fully complying with self-isolation guidance for their full
isolation period.

Data showed 90% of the contacts reached by NHS Test and Trace are fully
adhering with the rules, and 97% of NHS COVID-19 app users started to self-
isolate within 24 hours of receiving a notification.

Health and Social Care Secretary Matt Hancock said:

“l am delighted that today’s statistics show the vast majority of people in
this country are doing the right thing and following the rules to help
protect the NHS, and save lives.

The government has increased funding for local authorities by over £30
million a month to give financial and practical support to those who have
to self-isolate, helping them to avoid spreading the disease to their
communities.

Around one in three have the virus without symptoms, so it is vital those
who are asked to self-isolate by NHS Test and Trace do so to turn the table
on this terrible virus.”

The statistics demonstrate that the majority of respondents also fully
understood the self-isolation guidance. Of people who did not fully-comply,
the most common breaches were to buy food, collect medicines or to attend
medical appointments, which today’s funding will help Local Authorities to
address.

Executive Chair of NHS Test and Trace, Baroness Harding said:
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