You have accepted additional cookies. You can change your cookie settings at any time.

Hide this message

% GOV.UK Q

- Coronavirus (COVID-19) | Guidance and support

Home > Regionaland localgovernment > Localcouncils and services > Providing practical support for people self-isolating

Part of
Work and financial support during coronavirus

Department
of Health &
Social Care

Guidance

Self-isolation practical support: guidance

for local authorities and the voluntary and
community sector

Published 8 August 2021

INQ000565605_0001



Contents

Funding background

Self-isolation support funding
streams

Practical support payments to
local authorities

Voluntary sector and civil
society engagement

Free medicine delivery service

& Print this page

Funding background

Self-isolation of people who have coronavirus, or are at high risk of having the virus, is an
integral part of the COVID-19 response and will remain so throughout the medium term,
particularly in light of the threat posed by new variants. We also need to ensure high
uptake of testing.

The main reported barriers to successful self-isolation include:

¢ alack of understanding about self-isolation requirements and the importance of self-
isolation

e concerns about financial consequences and employment risks
¢ the practical, social and emotional consequences of self-isolation, including:
e access to food and other essential supplies

¢ not being able to carry out caring responsibilities and practical tasks such as dog
walking

e impact on mental health and wellbeing, including loneliness and boredom

Funding is available to allow councils to provide financial support and to design and
deliver bespoke interventions to support their local communities to self-isolate
successfully when instructed to do so.

We recognise that a lot of work has been done by local authorities to stand up the
support outlined in this guidance and hope that this continued funding can help to:

o furtherimprove the support available

o offer up new types of support

o further engage voluntary and community sector (VCS) partners
e reach disproportionately impacted groups

An effective approach to ensuring high levels of adherence to self-isolation includes:
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e practical, social and emotional support for those who need it, organised by councils
and community groups

o financial support for people on low incomes who are unable to work from home and
will lose income through self-isolating

e communications to improve awareness of when people need to self-isolate, how long
for, what this involves, its importance in stopping the spread of the virus, the support
available and consequences of breaking the rules

This guidance is designed to support councils in providing triaging processes and
support packages for individuals who are required to self-isolate and need practical,
social or emotional support to do so.

Self-isolation support funding streams

Local authority practical support fund
Key points:

e monthly grant payments made to upper-tier local authorities (UTLAs) by NHS Test
and Trace

o foruse by councils to provide support to people who have been told to self-isolate to
carry out essential tasks or for offering social or emotional support

¢ this fundingis ringfenced and should only be spent on the practical support areas,
and any related activity, outlined in this framework

¢ verification of residency is not a prerequisite of receipt of this support
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Test and Trace Support Payment (TTSP) scheme

Key points:

regular funding is provided to lower-tier and unitary authorities by NHS Test and Trace
to run the TTSP scheme

there are 3 streams of funding provided for main payments, discretionary payments
and administration costs

spending is reported through the TTSP eligibility checker and regular finance returns
this funding can only be spent on the TTSP scheme

Contain Outbreak Management Fund (COMF)

This funding is available to support public health activities directly related to the
COVID-19 response such as:

testing
non-financial support for self-isolation

support to particular groups (clinically extremely vulnerable (CEV) individuals, rough
sleepers)

communications and engagement

compliance and enforcement

For further information on COMF, see the COVID-19 contain framework: a guide for local
decision-makers and the Contain Outbreak Management Response Toolkit.

Practic;arl support payments to local
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