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Where we are now

In addition to the extensive engagement
work undertaken in the development of this
Strategy, we continue to explore the priorities,
ideas, perspectives, and issues of importance
to stakeholders. This includes:

@ Public engagement to explore and
understand public awareness and views
on ethics and the use of data.

@ Aspecific programme of 'Digital Citizen'
public engagement in partnership with
The Health and Social Care Alliance
Scotland and Young Scot.

@ Bespoke engagement on specific related
workstreams such as the Digital Front
Door.

Greater access, better insight, improved outcomes:
a strategy for data-driven care in the digital age

In addition to our own engagement work,
we are aware of significant activity that will
also help inform our approach and future
priorities. For example, in October 2022 ADR
UK in collaboration with Office for Statistics
Regulation (OSR) published a UK-wide
public dialogue exploring what the public
understands as 'public good' use of data for
the purposes of research and generation of
Statistics.

Closely linked is wider work on digital
participation and inclusion, conducted as
part of the Digital Strategy for Scotland and
recognised as critically mportant for the
health and social care sector in 'Care in the
Digital Age'. Ultimately, people will not be
able to maximise their use of data if they are
unable to access, or cannot meaningfully
use, digital technology. A key strand of this
is initiatives like the Connecting Scotland
programme. The Scottish Government will
continue to invest in digital inclusion, enabling
as many people as possible in Scotland to
interact with their health and social care data
digitally, where they wish to.

We also acknowledge that data also has the
potential to exacerbate existing inequalities
in our health and social care sector. We
recognise the need to collect and analyse
data intersectionally in health and social
care because inclusive data is intersectional.
We will be transparent and use consultative
methods when considering new methods of
collecting and using data because we know
that people who make analytic decisions
about data are often not the people
whose lived experience is represented in
the data. Privacy, particularly of protected
characteristics like ethnicity, will be treated
sensitively to prevent bias or discrimination.
We will assess the fairness and impartiality
of data processes and work with experts in
systemic racism, disability, and social policy to
ensure appropriate analysis, and to mitigate
bias and discrimination. Scottish Government
has accepted the recommendations of the
Expert Reference Group on COVID-19 and
Ethnicity and will be taking forward specific
actions to address them.
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Data access for professionals. We want
to build on the excellent work that is already
under way across the sectors. For example, in
health, good progress has been made on the
sharing of data such as the use of Electronic
Health Records and uptake of a clinical portal
that provides clinicians with a single view of
relevant patient data. However, we recognise
that there is still more to be done, particularly
where social work and social care services are
involved, where information sharing is crucial
for support provision in the community.
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We are already investing in the infrastructure
we need to improve access to, and the use of,
data. As above, work is under way to improve
GP IT systems and the technology used to
store and share data. This will enhance access
to GP data, and enable quality data to be
stored and reused many times for multiple
purposes, to allow us to better understand
and mprove the provision of care. Improving
access to primary care data will serve wider
purposes such as enable the monitoring of
the health of the population, and support the

planning and delivery of both primary care
at a national and local level, and data use in
approved research.

Another example of improving data access
for professionals across health, social care
and social work is collaborating to implement
federated access to Microsoft Office 365
across organisations. Empowering the use of
tools such as shared calendars, or allowing
access to data storage environments such
as team SharePoints, is a straightforward
way of sharing important workforce data
and improving integration and collaboration
across multiple organisations. The Scottish
Government and Local Government are
also working in partnership on the shared
commitment within the Digital Strategy for
Scotland to increase the use of re-usable
common solutions within the public sector.
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Annex A - Delivering Our Strategy
To achieve our vision and ambitions we have focused our Strategy on eight priority areas. For each area we have outlined the initial actions
we will seek to take under the priority areas. As we continue to build on the Strategy we will expand and refine these deliverable actions, and
ensure they are aligned with the overall Delivery Plan for Digital Health and Care.

Ethical Approaches to Data

We want to embed an ethical, open, and human rights-based approach to the use of health and care data in Scotland which maintains public
trust and confidence.

Our Deliverables:

What we will deliver : Who is leading this work Who is it for?
delivered by

We will improve the quality and consistency of protected characteristics
data, including ethnicity data, to ensure that we provide equitable care
for everyone who requires care in Scotland. This will be supported by
RDS developing the Equality Research Dataset to improve the ability of
researchers to study issues of access to, and outcomes from, the health
and social care systems for different protected characteristics.

We will improve the provision and signposting to information about
how individuals' data is used by the health and or care services they are
accessing.
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