Message

From: office@roybeggs.co.uk [office@roybeggs.co.uk]

Sent: 15/10/2021 12:44:35

To: DoH Private Office [private.office@health-ni.gov.uk]

cC: DoH SpAd [spad@health-ni.gov.uk]

Subject: Beggs - (Case Ref: RB4162): Irrelevant & Sensitive g

Caution — This email has been received from outside the NICS network.

Please ensure you can verify the sender's name and email address.

Treat all attachments and links with caution.

If you have any concerns regarding the email please forward to spam@finance-ni.gov.uk.

Robin Swann MLA
Minister for Health

Dear Minister,

| have been contacted by! Name Redacted 3 of i Irrelevant & Sensitive ihomecare provider). She
indicates that they and other care providers are experiencing difficulties in recruiting and retaining staff and are unable to
meet the demand for home care coming from Health Trusts. She advises me that recently in NI, over 500 hospital
patients were awaiting care providers who were unable to offer support due to staff shortages.

She advises:

° Carers feel undervalued which is restricting numbers coming into the profession

o Existing staff are working under increased pressure and finding it increasingly difficult to cover leave and sickness
o Paid £10.25/hr to cover wage, petrol and car costs

(Lidl are currently offering £10.50/hr with pay X 1 % for weekends and X 1 % for hours worked over 40hrs. Staff are
leaving to work in supermarkets)

o £500 bonus payment is still outstanding. She advises that Health Trusts have not been engaging with providers.

(she suggests Trusts set criteria, providers can establish from their payroll those who would qualify. This could then be

paid through the providers pay role and Trust could audit payments made) Could payback clauses be built in? Why not
adopt such a system.

° Need to lift wage levels and value carers

| would ask that the overdue £500 bonus payment for carers is urgently addressed and that with the new National
Insurance contributions towards health and care, that as a society we will should that we value the vital role that carers
carry out.

Please also advise what increase in salary increase has been planned for 2021 pay award and when carers can expect to
receive it

Regards,
Roy Beggs

Member of the NI Assembly for East Antrim | Ulster Unionist Party
3 St Brides Street, Carrickfergus, BT38 8AF |Tel: 1&S

14th October 2021

Dear Mr. Beggs,
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