3.16 Visiting residents in their own rooms should only happen in exceptional
circumstances where the resident is unable to avail of outdoor/indoor
arrangements due to the complexity of their current condition, and under strict
IPC measures. These residents are likely to be considered particularly
vulnerable with regards to Covid-19. Arrangements for visits in a resident’s
room should be guided by individual risk assessments and management plans
that include the details of requirement for use of appropriate PPE. Any such
visitors should limit movement and interactions inside the care home, going
straight to the resident’s room, trying not to unnecessarily touch surfaces etc

and leaving directly after the visit.

3.17 Should a resident wish to have a visit from a Minister of Faith, an agreed and
pre-arranged visit can be accommodated. This visit will not be counted as or
replace a resident’s scheduled visit with family/friends. Visiting Ministers of
Faith must adhere to the detail of the care home’s visiting policy with regards

to IPC, PPE, requirements for social distancing etc.

4.0 CARE PARTNERS

4.1 Care partners are more than visitors. Care partners will have previously played
a role in supporting and attending to their relative’s physical and mental health,
and/or provided specific support and assistance to ensure that communication
or other health and social care needs are met due to a pre-existing condition.
Without this input a resident is likely to experience significant and/or continued

distress.

4.2 Care homes should identify residents who will physically, mentally and/or
emotionally benefit from input from a care partner and who they would like to be
their care partner. This does not have to be a family member. In many
circumstances a close friend may have previously acted in the care partner
role. In addition, consideration should be given in individual risk assessments
to:

e the safety of all of the residents, the staff and other visitors in relation to
Covid-19;
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