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Women's Aid across Northern Ireland submit the following as an assessment of additional 
support required in order to maintain the standards of response and service that will be vital 
over the coming weeks and perhaps months. 

This initial assessment is informed by the nine local Women's Aid groups who manage refuges 
and community based services to thousands of women every year and it is also informed by our 
consultation and partnership work with key statutory agencies such as PSNI and NIHE. 

Women's Aid continue to manage refuges across Northern Ireland. The majority of our refuges 
are at 100% occupancy but with support we can ensure that safe processes are put in place to 
utilise any current bed-spaces, emergency access to 48hr crash pads for the high risk victims 
identified by PSNI, support to women and children placed in alternative accommodation rather 
than refuges. 

As face-to face service delivery is not possible, groups across Northern Ireland have been using 
social media to publicise their local services. Support is continuing to be delivered through a 
variety of multi-media platforms, such as phones, skype, and text messaging, with the main 
message informing their local communities that Women's Aid are here to help and accepting 
referrals for support for women who remain in their homes. When we say support, we mean 
support. Such as: Ensuring safe transport of high risk victim out of the country, support to 
ensure Non-molestation orders are in place, delivery of food and safety equipment in the 
community, setting up contact sessions for women separated from their children, moving 
women and children from refuge into safe accommodation that was threatened with 
withdrawal due to Covid -19 and much more. In order to improve on current service delivery 
and meet expected increased demands we desperately need support to improve IT and phone 
support. 

We are very heartened by the PSNI response and this has been firmly based in their expectation 
that Domestic Violence cases will rise. Their working assumption is of a 30% increase. Given 
that pre-Covid-19 they were responding to one Domestic related incident every 17 minutes the 
urgency of ensuring that we are building capacity now is evident. 

Costed Assessment 

This is a very early assessment and additional work is required to understand the impact of the 
COVID-19 pandemic on services and their ability to respond to survivors with appropriate 
standards of support. We suggest a multi-pronged approach to support the direct services and 
women, children and young people NOTE: this urgent plea is about supporting direct services 
ONLY:-

1. High risk response — PSNI and Women's Aid coordinated Crash pads for emergency 
accommodation. 
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