Rights

The commissioner told the meeting that older peoples’ rights have never been under
so much pressure as they are in the current climate particularly with regards to
rationing in intensive care units and the use of Do Not Resuscitate notices based
solely on age. Heléna she said her office has been working closely with UK wide
networks to uphold older people’s rights in medical settings and they have achieved
some success, with the Chief Medical Officer publicly stating that treatment should
not be based on age alone.

The commissioner expressed concerns about the introduction of the Coronavirus Act
and the subsequent suspension of the Social Services and Wellbeing Act. Heléna
said we need to challenge the government to see if the restrictions on accessing
social services still need to be there and has therefore requested the Equality and
Human Rights Commission to investigate the issue. She told the meeting that these
are extraordinary times but we need to ensure there are no further breaches of older
peoples’ rights.

Care Homes

The commissioner said the number of people that have died in Welsh care homes
during the pandemic is an absolute tragedy. She said her office had commissioned
a Care Home Voices report as we have not heard the voices of those living in care
homes, which highlighted a number of serious concerns. It found that many residents
are desperately missing their friends and families which could have long term mental
health consequences. Based on the report, the commissioner said we need to lift
restrictions, make visiting safer, and enable friends and relatives to see their loved
ones.

The commissioner said that many residents have deteriorated as care homes have
not had support from their partners in care. We have, therefore, called on the Welsh
Government to publish an action plan about what happens next and how health
professionals can re-engage safely with care homes.

Abuse of older people

The commissioner told the group that with many older people no longer getting visits
from relatives and health professionals that there are increased opportunities for
abuse. The commissioner also warned that with people caring for one another there
can be increased pressures on the carer which can also lead to abuse. Heléna
Herclots said the issue of abuse doesn’t get the profile it deserves and that more
needs o be done to safeguard older people.

Recovery — next phase

The commissioner said we have to work hard to unite generations fracturing. Many
older people will feel they can get back into the swing of things while others will feel
best shielding. We need to reach out and encourage older people with an age
friendly recovery so they are seen as active participants and not passive or
vulnerable — we can't just equate them with older age.
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