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Press release
Major new measures to protect people at
highest risk from coronavirus

A raft of new measures, including a helpline for the most in need
of support, have been set out for those considered to be
extremely vulnerable.
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o Government urges up to 1.5 million people in England who face the highest
risk of being hospitalised by the virus to shield themselves and stay at home

e People with specific underlying health conditions, including some being
treated for cancer, will be contacted by the NHS this week

¢ Plans also unveiled to deliver groceries and medicines for those most at risk
from the virus where needed

Up to 1.5 million people in England identified by the NHS as being at higher risk of
severe iliness if they contract coronavirus should stay at home to protect
themselves, the government urged today (22 March 2020).

They will receive communication shortly with detailed advice on behalf of their GP
practice or specialist on how best to protect themselves.

A raft of new measures, including a helpline for the most in need of support, have
been set out for those considered to be extremely vulnerable due to their medical
conditions, so people know exactly how to care for themselves and others in the
coming months.

It was also announced that a new Local Support System will make sure those
individuals self-isolating at home and who are without a support network of friends
and family will receive basic groceries. Community pharmacies will support those
who need help getting their medicines delivered.
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The government is working with a partnership of the groceries industry, local
government, local resilience and emergency partners, and voluntary groups, to
ensure that essential items can start to be delivered as soon as possible to those
who need it.

The people identified as the most vulnerable in their communities will be contacted
directly — including in person where necessary — as a priority.

Members of the armed forces, already in local communities helping Local
Resilience Forums and local councils on their coronavirus response plans, will
support this effort and are at the heart of local planning in response to this crisis.

Communities Secretary the Rt Hon Robert Jenrick MP said:

“ Public safety and making sure that those most at risk from the virus continue to
get the support they need throughout this period is the Government’s top
priority. People should stay at home, protect our NHS and save lives.

This will be an especially worrying time for those with serious underlying health
conditions and that is why we are urgently acting to ensure extremely
vulnerable individuals are taking extra steps to shield themselves, and that the
essential items they need are supplied to them.

We will ensure that vulnerable and older people in our society are left in no
doubt of their importance to us and our determination to protect them as best
we can. More people will be required to be by themselves at home. While they
are on their own, let's guarantee that they are never alone.”

Up to 1.5 million people in England currently live with conditions, or are taking
medication or receiving treatment, which health experts have identified puts them
at a much greater risk of developing serious complications if they get the virus,
which may mean they need hospital treatment.

This includes, for example, those who have received organ transplants, are living
with severe respiratory conditions such as cystic fibrosis and severe chronic
bronchitis (COPD) or specific cancers like of the blood or bone marrow.

And some — though not all — of those receiving certain types
of drug treatments including ones which suppress the immune system — leaving
the body less able to fight off the virus.

People identified as belonging to one or more of the at-risk groups will be
contacted by their GP practice, specialist or both strongly advising them to stay at
home for a period of at least 12 weeks.

In the first instance they will receive a letter this week and, where mobile number is
known, the NHS will also send frequent text messages shortly to those in this
group, to reach the most at risk as quickly as possible with advice.

These communications will set out to reassure them that their ongoing medical
needs will be met by the NHS, and contain advice and guidance on how to manage
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