
• community social care (domiciliary care services including those provided 
for children (DCC)) 

• community-based services for people who misuse substances (SMC) 
• community social workers 
• residential children's homes, including secure children's homes 
• care home services with nursing (OH N) 
• care home services without nursing (OHS) 

support to people in their own homes 

This guidance will assist social, community and residential care employers in 
providing advice to their staff on: 

the novel coronavirus, COVID-19 
• how to help prevent spread of all respiratory infections including COVID-19 
• what to do if someone suspected or confirmed to have COVID-19 has been 

in a health or social care setting 
• what advice to give to individuals who have travelled to specific areas, as 

outlined by the Chief Medical Officer (the full list is available here) 
• risk assessments for undertaking domiciliary visits or providing care in 

residential settings 
• actions to take if staff come into contact with someone who is self-isolating 

or is a possible or confirmed case of COVID-19 

This guidance is intended for the current position in the UK where there is 
currently no transmission of COVID-19 in the community. It is therefore very 
unlikely that anyone receiving care in a care home or the community will become 
infected. 

Children's residential care settings may also find it helpful to be aware 
of guidance provided to educational settings. 

2. Information about the virus 
A coronavirus is a type of virus. As a group, coronaviruses are common across 
the world. COVID-19 is a new strain of coronavirus first identified in Wuhan City, 
China in January 2020. 

The incubation period of COVID-19, is between 2 to 14 days. This means that if a 
person remains well 14 days after contact with someone with confirmed 
coronavirus, they have not become a case. 

3. Signs and symptoms of COVID-19 
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During normal day-to-day activities facemasks do not provide protection from 
respiratory viruses, such as COVID-19 and do not need to be worn by staff in any 
of these settings. Facemasks are only recommended to be worn by infected 
individuals when advised by a healthcare worker, to reduce the risk of 
transmitting the infection to other people. It remains very unlikely that people 
receiving care in a care home or the community will become infected. 

PHE recommends that the best way to reduce any risk of infection for anyone is 
good hygiene and avoiding direct or close contact (within 2 metres) with any 
potentially infected person. 

8. What to do if an employee becomes 
unwell and believe they have been 
exposed to COVID-19 
If the staff, member of the public or resident has not been to specified areas in 
the last 14 days, then normal practice should continue. 

If staff, member of the public or resident becomes unwell in the workplace and 
has travelled to China or other affected countries, the unwell person should be 
removed to an area which is at least 2 metres away from other people. If possible 
find a room or area where they can be isolated behind a shut door, such as a 
staff office. If it is possible to open a window, do so for ventilation. 

The individual who is unwell should call NHS 111 from their mobile, or 999 if an 
emergency (if they are seriously ill or injured or their life is at risk) and explain 
which country they have returned from in the last 14 days and outline their 
current symptoms. If the person affected is not able for any reason to call NHS 
111 themselves then a staff member should call on their behalf. 

Whilst they wait for advice from NHS 111 or an ambulance to arrive, they should 
remain at least 2 metres from other people. They should avoid touching people, 
surfaces and objects and be advised to cover their mouth and nose with a 
disposable tissue when they cough or sneeze and put the tissue in a bag then 
throw the tissue in the bin. If they don't have any tissues available, they should 
cough and sneeze into the crook of their elbow. 

If they need to go to the bathroom whilst waiting for medical assistance, they 
should use a separate bathroom if available. This will apply only to the period of 
time while waiting for transport to hospital. 
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