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To:

NR __.?@unison.co.ukj;: NR ;@unison.co.uk]; Gorton, Sara [s.gorton@unison.co.uk]; Richards, Jon 
[j.richards@unison.co.uk] 

Subject: DHSC meeting update 

Hi everyone, 

Quick update from the meeting 

The main topic was the return of nursing staff to health and care settings. The wider "bringing staff back" initiative has seen around 
20,000 clinicians express an interest in returning to work with around 7,000 of these nurses. There are 8 regional workforce cells 
matching nurses to priority roles in health and care settings but also basing matches upon their personal preferences (there are no 
social care representatives on these boards). Of these approximately 7,000 nurses only 150 have expressed an interest in working in 
social care. This despite there already being an acute shortage of nurses in adult social care before the crisis and that hospitals won't 
be able to discharge sufficient numbers of patients to care/nursing home settings at the moment because of insufficient numbers of 
nurses and staff in general (there was an example given of one care home with 67 residents being cared for by 3 members of staff). I 
don't know if we have been involved in encouraging former nursing staff back to work? Perhaps we could encourage members who 
come under this umbrella to consider working in care/nursing home settings? 

Care providers say they have been unable to key into the "bring back staff' initiative and register their need for more nurses through 
these structures and that there was a clear feeling that the needs of the care system vis-a-vis nurses are not registered or 
recognised. There was a request that these nurses be directed to work in care settings as much as possible because otherwise 
everyone will just want to work in the NHS. There is growing disquiet from across the group that as with the volunteer initiative last 
week, that the care sector is being completely side-lined by the NIIS in the response to the crisis. 

This sentiment came out a lot more forcibly in a discussion around PPE. I registered that we've had a lot of members raise concerns 
about the lack of it and the provider representative bodies expressed real anger that hardly any PPE is reaching social care providers 
and that it is all being diverted to the NHS. It was reported that some care workers are having to resort to wearing marigold 
gloves. There is no coherent approach to PPE distribution/access/co-ordination in local areas and providers are getting increasingly 
frustrated. 

I raised[ NR j point about how some of our care worker members who have to self-isolate being told they cannot be furloughed but 
are going to have to survive on statutory sick pay. Providers also raised concerns about a lack of clarity in the guidance on 
furloughing and were unsure if the scheme could be accessed if you were in recent of public sector contracts and how they could 
access furlough funding (and what they should do with workers who need to self-isolate). There was someone from the Treasury on 
the call and he said that employers can furlough staff who need to self-isolate and that employers in receipt of public funding can also 
furlough staff (the expectation is that the public sector will need to maintain services as much as possible during the crisis so that 
might have caused confusion). DHSC is hopefully going to produce some interim guidance shortly on these points that can hopefully 
be used to help our members. 

I also raised the point made by[ NR]   that care workers are being denied access to priority shopping hours and being told it is only _._._._._._._   PP g  
for NHS workers and asked if they could do anything about it. DHSC said they are in discussion with supermarkets and DEFRA 
about trying to secure care workers better access to shopping. The problem is that other they are effectively in a queue with other 
groups when it comes to getting prioritisation (they didn't say who but I presume other key workers). 

So quite a testy meeting. DHSC are keen to do more to thank the care workforce and ensure that their contribution is recognised by 
the wider public (see Matt Hancock's letter to the workforce earlier this week) but they are being undone by failing to address 
fundamental problems like PPE provision. That said, they are keen for group members to send in examples of care workers making a 
great contribution, so that is something we may want to consider. 

Take _care, 
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