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Dear Ian, 

The Relatives & Residents Association works with older adults using residential care services, as well 
as in their own homes. We also work with families, advocates and carers. CQC's purpose is to 
safeguard adults in receipt of care from registered services and to promote the improvement of 
these services. It is with regret that we express our disappointment with the role CQC has taken 
during the Covid-19 pandemic. 

It was clear from the outset that care services would be in peril and yet, when Public Health England 
(PHE) stated that "it was very unlikely that anyone receiving care in a care home or in the community 
will become infected'; CQC failed to speak out immediately to refute this ill-judged view. CQC 
announced that routine inspections of care homes would be suspended. With family visits banned in 
most care homes, many residents felt totally abandoned. 

CQC produced an Emergency Framework on 1 May but this did not include detailed policy or 
practice guidance to help providers ensure good communication to reassure families or help to 
argue for and organise central supplies to protect staff and older people using services. No 
reassurance was provided for them or their representatives on how safety and wellbeing would be 
promoted with the disappearance of visits from family members and others. Many remain anxious 
about the impact which visiting restrictions and isolation measures are having, and the deterioration 
of their physical and mental health as a direct result. This lack of oversight and scrutiny has been 
compounded by emergency legislation allowing for the 'easement' of local authorities' duties under 
the Care Act, the suspension of complaints investigation by the LGO, and the discharge of C-19 
patients from hospital to care homes. 

It is a legal requirement for providers to immediately report deaths in care homes to CQC. This 
information, had it been made promptly available, would have helped to inform the national picture 
much sooner. However, the CQC's failure to produce these figures urgently for public use resulted in 
the Government not being made aware of the true seriousness of the situation in care homes. In 
addition, the regulator failed to openly represent the voice and needs of the sector for PPE, testing 
and tracing, and other much needed resources. 
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