
• before leaving home 
• on arrival at work 
• after using the toilet 
• after breaks and sporting activities 
• before food preparation 
• before eating any food, including snacks 
• before leaving work 
• on arrival at home 

• avoid touching your eyes, nose, and mouth with unwashed hands 
• clean and disinfect frequently touched objects and surfaces 
• if staff are worried about their symptoms or those of a family member or 

colleague, please call NHS 111. They should not go to their GP or other 
healthcare environment 

• see further information and the Public Health England Blog 
(https://publichealthmatters.blog. ov.uk/2020/01/23/wuhan-novel-coronavirus-what-
you-need-to-know/) and the NHS UK page 
(https://www.nhs.0 k/conditions/coronavirus-covid-19/) 

7. Guidance on facemasks 
During normal day-to-day activities facemasks do not provide protection from 
respiratory viruses, such as COVID-19 and do not need to be worn by staff in 
any of these settings. Facemasks are only recommended to be worn by 
infected individuals when advised by a healthcare worker, to reduce the risk of 
transmitting the infection to other people. It remains very unlikely that people 
receiving care in a care home or the community will become infected. 

PHE recommends that the best way to reduce any risk of infection for anyone is 
good hygiene and avoiding direct or close contact (within 2 metres) with any 
potentially infected person. 

8. What to do if an employee becomes 
unwell and believe they have been 
exposed to COVID-19 
If the staff, member of the public or resident has not been to specified areas in 
the last 14 days, then normal practice should continue. 
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