
ASSOCIATION OF 
24. Handover Delays over 60 Minutes (source, NAIG) AMBULANCE r 

CHIEF EXECUTIVES 

There was an increase of over ilk delays exceeding 60 minutes in March 2022, with the total increasing to 45k (considerably higher than the previous series high 
of 37k). The daily volume also increased by over 200 incidents per day. Hours lost increased to 77k — up 26k on the previous month, and a difference of +1,730% 

compared with March 2021. 

50,050 

45,050 

40,050 

35,050 

30,050 

25,050 

20,050 

15,050 

10,050 

5,050 

50 

Volume of Handovers Over 60 Minutes (source NAIG) 

Daily Average 

1,452 
1,217 1,185 1,106 1,112 1,212 

h u h 
Oct-21 Nov-21 Dec-21 Jan-22 Feb-22 Mar-22 

90 

45,025 
/ 80 

70 

• 60 
33,928 

50 

rn m rn m rn of m 0 0 0 0 0 0 0 0 0 0 0 0-------- - - - N (N N 
c-I N c-I ,1 ,1 rl ci N N N N N N N N N N N N N N N N N N N N N N N N N N N 

o b0 Q U 0 U C 4 Q 0- C b0 Q U 7 U C 4 Q - C ba c U 0 U C 4 so o z 
- °̀ °'  Q ~ 

Q in O 00 - °̀ °' g Q g 
Q in o  z o - °̀ °' g 

Yellow areas denote COVID waves in the UK: source ONS. 
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Hours Lost: Handovers over 60 Minutes ('000, source NAIG) 
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