
iiiiiI ' ! ► SI 

This report sets out the findings of a rapid lessons learned exercise into the 21 day 
review process. 
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Governance 

• Greater transparency is needed about what decisions are to be taken in what 
forum; and when they have been taken, clarity about what has been agreed 
and why. 

I NQ000299966_0002 



•'... people' : r:• •. I • .•: : 

•roll •:. • •. '• is • 

1: : . '• f .il l f'. • 

_jl_. _J 
—. S - 

S - — S . S 
II • 

• •fl I f I ISA I IS I• 

I NQ000299966_0003 



l I1r1V 

It .iiiiiiI iii • i•. Ii i1IT lTUI I It IsIll 11.111 

Evidence 

Substance 
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