Business Services
/4 Organisation

The Situation Right Now

* Warehouse demand 150%
* Increasing stock-outs

* |nundated with “offers” of
help

* Government/DoH interest
* Publicinterest
* Press coverage

* People are anxious — even
fearful

Our teams are now
dispersed — the working
environment
unrecognisable

We are as in demand as
doctors and nurses

We need to adapt to the
situation RAPIDLY

We’re on a learning cliff —
not a curve

INQ000498735_0002



