
Message 

From: NR /O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=E1ED8912D0624897B2EBA88D9589F8D NR 

Sent: 31/03/2020 1:20:08 PM 
To: MATH IAS-JACKSON, Dawn [dawn.mathias-jackson@education.gov.uk] 
Subject: RE: Hi 

So really they're the troublesome bunch rather than the VIP ones... it's mad! 

,_._._._._._._.NR.-.-...-.-.-j MCIPS
ti n SUPPORTING COVID19 SUPPLY CHAIN RESPONSE 
Department Category Manager (Capital)
for Education Commercial Directorate, Operations Group

Sanctuary Buildings, 2. 0 Great Smith Street, London, SW 1 P 3BT
Mob: I&S 

HM Government rATI;F/1 I 
DEPARTMENT FOR EDUCATION CORONAVIRUS HELPLINE 

for education and children's social care related queries: anyone working in 
early years through to universities, plus parents 

-.-.-.-.-.-. I 
&S------- --

8am to 6pm (Monday to Friday) 1 Oam to 4pm (Saturday and Sunday) 
DfE.coronavirushelpline@education.gov.uk 

From: MATH IAS-JACKSON, Dawn <Dawn.MATHIAS-JACKSON@education.gov.uk> 
Sent: 31 March 2020 14:09_ 
T Name Redacted beducation.gov.uk> 
Subject: RE: Hi 

Some days I feel like I am in a looney bin. 

I was promoted yesterday to the VIP Supplier Team, basically allocated to dealing with the suppliers who feel it is 
important for them to contact Boris, Matt Hancock, Gove, Gareth & other Minister etc directly. So now basically jumping 
through hoops to get quick responses to them before they complain that we are not taking it seriously. Only one so far 
has proved any use. 

Kind Regards 

Dawn Matthias-Jackson MCIPS 
CURRENTLY SUPPORTING COVID-19 EMERGENCY SUPPLY CHAIN RESPONSE 

Department 
for Education Head of Category Management, Schools Commercial Team 

Commercial Directorate, Operations Group 
Bishops. Gate House, Feethams, Darlington DL1 5QE 
Tel I&S 
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