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I am writing to ask for your assistance in the fight against COVID-19. As a Market Surveillance 
Authority under Article 28 of Regulation (EU) 2016/425 of the European Parliament and of the 
Council of 9 March 2016 on personal protective equipment, you have an important role in 
ensuring the safety of equipment that is vital to combating the current outbreak. 

On 24 March the Secretary of State for Business, Energy and Industrial Strategy has 
directed this Department to encourage regulators and others to provide regulatory 
easement to allow for much needed equipment to be supplied to those who need it 
quickly. As a result, we are urging you to be both speedy and pragmatic in your 
assessment of PPE needed urgently across our NHS. Where international standards 
are being followed you should be pragmatic in your assessments with the main driver 
being only the safety and effectiveness of the product, rather than the full conformity 
of the product. 

As you may be aware, a Recommendation (EU 2020/403), by the European Commission was 
published in the Official Journal on 16 March 2020 (dated 13 March 2020), on conformity 
assessment and market surveillance procedures within the context of the COVID-19 threat. 
The Recommendation covers Personal Protective Equipment (PPE) and medical devices. It 
is intended to ensure disruptions to the global supply chain are minimised while continuing to 
protect health and safety. I can confirm that this Recommendation applies to the UK Market 
Surveillance Authorities i.e the Health and Safety Executive and HSE NI (for PPE designed 
for use at work or made available on non-domestic premises) and Local Authority Trading 
Standards and in Northern Ireland District Councils (for PPE For private use or consumption) 
as well as to UK Notified Bodies during the Transition Period. 

This letter sets out the steps we are taking and the UK Government's response to the 
Recommendation in relation to PPE in light of the importance we place in ensuring safe PPE 
is available to our healthcare and other frontline workers. Our priority is to speed up the 
process of making available PPE on the market for use by healthcare and other frontline 
workers for protection of their health and safety, provided essential safety requirements are 
met. 

Therefore, in line with paragraph 6 of the Recommendation, we are asking you to prioritise 
over other market surveillance work, the clearance or otherwise of non-compliant PPE 
that is necessary for protection against COVID-19, to ensure that it meets essential 
health and safety requirements. 

Relevant PPE may include for example face masks, body protection, hand protection etc. 
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