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In October 2020, the Department for Health and Social Care commissioned CQC to conduct a
special review into these concerns. Our review, which took place between November 2020 and
January 2021, looked at how DNACPR decisions were made in the context of advance care
planning, across all types of health and care sectors, including care homes, primary care and
hospitals.

During our review, we heard about the experiences of over 750 people and about the distress
that people face when they do not feel involved in decisions about their care. When done well,
DNACPR decisions are an important aspect of advance care planning, and people should be
fully involved in discussions about their care.

Our findings show that there needs to be a focus on three key
areas:

1. Information, training and support

The quality of people’s experiences is greatly impacted by having the time and information they
need to talk about what care and support they want.

People’s experiences of DNACPR decisions varied. We heard that some people felt they had
been involved in the decision-making process, as part of a holistic conversation about their care.
However, others felt that conversations around whether they would want to receive
cardiopulmonary resuscitation (CPR) came out of the blue and that they were not given the time
or information to fully understand what was happening or even what a DNACPR was. In some
cases, people were not always aware that a DNACPR decision was in place. This could be hugely
distressing for people and their families and/or carers.

It is concerning that some people across a range of equality groups, including older people,
people with dementia and people with a learning disability, told us that they were not
supported to the extent they needed to be in advance care planning conversations, or given the
information they needed in an accessible way.
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