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Background

An online survey was conducted with users of the Scottish Government's COVID -
19 ‘Shielding’ service for clinically high risk people. This was defined as people who
had previously received a letter from the Chief Medical Officer advising them to
shield.

The survey explored;
¢ Awareness of and compliance with the guidance for those at higher risk
¢ How behaviours have changed since shielding stopped
¢ If support services are meeting user needs
¢ Expectations on vaccination from people who are at higher risk

The purpose of this work is to;
e Embed a deeper understanding of the lived experiences of shielding within
the teams working on delivering support and information to them.
e Uncover insights that can inform service and policy design from a user
centred perspective in a fast-paced environment.

The survey went live on 21 December 2020 and closed on 11 January 2021, it had
4590 responses.

Important changes to the context of shielding while the survey was live:

e Afew days after the survey was published, Scotland-wide guidance was
updated in advance of the Christmas holidays, advising that the whole
country would go into Level 4 restrictions from the 26th of December.

e Due to rapidly rising COVID-19 case numbers, mainland Scotland returned
to full lockdown on 5th January 2021 and everyone on the shielding list was
advised not to go to work.

Therefore, individual's circumstances were different depending on when they
completed the survey. This will impact the results for some questions.

Limitations of this research

This survey is not statistically representative of the wider shielding population, but
the sample gives a good indication of the behaviours and attitudes of the group. A
demographic breakdown of participants (including comparison with the shielding
population) can be found in the Respondents Profile page in the appendix.
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Key Findings

1. 86% of respondents planned to get the vaccine when it was offered to
them.
Of the remaining responses, 11% of participants were undecided and 3%
did not want the vaccine. The top three reasons people gave for being
undecided about the vaccine were:
« | am worried about the side effects (62%)
* | wouldn't be confident it had been tested on people with my health

condition (52% )

* | would like to wait until others have had it first (30%)

2. 55% of respondents returning to work didn't feel safe about this,
despite a workplace risk assessment.

+  29% of respondents had returned to their place of work since July
2020.

*  66% ofthem had done a workplace risk assessment using the COVID-
age calculator, but more than half (65% ) still did not feel safe about
returning to work after this assessment.

» Elsewhere in the survey, we asked respondents whether there was
anything they were currently struggling to access. Many responses
were from people (especially key workers) highlighting their challenges
with returning to work once shielding had paused, feeling unsafe
and unsupported by their employers.

3. 96% of respondents were aware of the additional guidance for those

at higher risk.
Direct communications were the most effective way for respondents to find
out about the additional guidance. The majority had heard about it from:

» Aletter from the Chief Medical Officer (85%)

* In atext from the Shielding text message alert service (74%)
88% of respondents found the additional guidance either very or quite
clear.
66% of respondents follow the additional guidance completely.

4. ©62% ofrespondents feel confident when deciding which activities are

safe.
Respondents told us their trusted sources of information for deciding which
activities are safe were:

¢ Scottish Government (83%)

¢ Public Health Scotland (56% )

« Specialist healthcare professionals (34%)

»  Their GP (33%)
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Trusted sources of information for deciding which activities are safe

Scottish Government _ 83%
Public Health Scotland _ 56%
Specialist healthcare professional _ 34%
vycr | 33
My Local Authority _ 21%

Friends and family - 11%

(n4092)
Percentages do not add up to 100 as respondents could select multiple options.

Scottish Government 83%
Public Health Scotland 56%
Specialist healthcare professional 34%
My GP 33%
My Local Authority 21%
Friends and family 1%
Response count 4092
Percentages do not add up to 100 as respondents could select multiple options

Communications

Direct communications and information is a key area of support that Scottish
Government provides to people at higher risk. We wanted to understand what
individuals thought about the communications and how helpful they were.

91% of respondents found the direction communications from the Scottish
Government either very or somewhat helpful.

The majority of respondents (81% )felt that they were receiving about the right level
of communication from the Scottish Government about shielding. However, 15%
still felt there was not enough communication. It is unclear what more they would
expect to hear about or why it has not been enough, but early insight from in-depth
interviews which followed the survey have highlighted people feeling unsupported
once shielding was paused.
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Somewhat unhelpful 10%
Very unhelpful 12%
Response count 791

Feeling safe returning to work after workplace risk assessment

Yes 45%
No 55%
Response count 780

Level 4 fit note

13% of people who had returned to work used the Level 4 fit note to be absent from
work. Of the people who tried to use the fit note (n750), 25% were still required to
go to work.

Use of Chief Medical Officer fit note to be absent from work

Yes 13%
No 49%
Not applicable to me 38%
Response count 1197

Employeracceptance of fit note to be absent from work

Yes 75%
No 25%
Response count 150

Gaps in support and access

Survey respondents were asked whether there was anything they were struggling
to access at the moment to try and identify where more or additional support could
be provided.

The majority were struggling with challenges that are not easily addressed by
government support, such as: the chance to meet friends and family (69% )and
enjoyable day-to-day activities (44% ). However, there are still people struggling with
access to healthcare appointments (23% ) which has been identified in previous
research with this group.

Many of the comments in the open text responses (8% of people selecting

‘something else’) were aligned with existing categories such as healthcare
appointments and exercise, but people wanted to provide more specific information
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about the types of appointment they are missing out on. A number of responses
(especially from key workers) highlighted challenges with returning to work once
shielding had paused, feeling unsafe and unsupported by their employers, and
looking for some kind of workplace support.

What people are struggling to access at the moment

The chance to meet friends and family
Enjoyable day-to-day activities
Exercise

Healthcare appointments

None of the above

I S 0%
I 44%
I 2 6%

I 2 3%

I 2 1%

Food I 8%
Something else (tell us what) I 8%
My medication HEEEE 6%
Welfare benefits 1 4%

Other day-to-day items (e.g. soap or sanitary items) [l 3% -
The chance to meet friends and family 59%
Enjoyable day-to-day activities 44%
Exercise 26%
Healthcare appointments 23%
None of the above 21%
Food 8%
Something else 8%
My medication 6%
Welfare benefits 4%
Other day to day items (e.g. soap or sanitary items) 3%
Response count 4047
Petr_centages do not add up to 100 as respondents could select multiple
options.
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