8. Which of the following do you need to ensure general practice can get the most out of remote consultations?

Net not

Net very very or

or not Not

somewhat | important | Very Somewhat | Not very | important | Don't

important | at all important | important | important | at all know
More training to deliver
remote consultations well 81% 18% 39% 42% 16% 3% 1%
More guidance on how to
use remote consulting
technology 80% 19% 40% 40% 17% 2% 0%
A regulatory framework to
ensure patient safety in
remote consultations 73% 25% 42% 31% 19% 5% 3%
A method to quickly
identify patients that
should not be given a
remote consultation 90% 9% 57% 33% 8% 1% 1%
Better broadband and VPN
infrastructure 94% 5% 77% 17% 4% 1% 1%
Better hardware such as
laptops, headsets etc 94% 5% 77% 17% 4% 1% 0%
Better usability of remote
appointment software 90% 7% 66% 24% 6% 1% 3%
Better quality video images
in video consulting 92% 6% 71% 21% 5% 1% 3%
Better interoperability of
software between
secondary and primary
care 91% 6% 71% 20% 5% 1% 3%
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