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New ID card for carers launched

Date published: 08 June 2020

The Health Minister has launched a new ID card to support
carers in NI. Similar to IDs for healthcare workers, carers will be
able to show their ID in stores to get access to priority shopping
hours.

Asda, Co-op, Iceland, Lidl, Marks &
Spencer and Sainsbury’s have all
confirmed they will facilitate
unpaid/family carers and young
carers during their priority
shopping hours.

Launching the new ID card the
Health Minister said: “Today marks  Local carer Marie Carr joined Clare-Anne
the first day of Carers Weekand | M202e rom Caers NI and th Healt
would like to first and foremost Carers ID card

pay tribute to all of our informal

carers in Northern Ireland. I'm pleased that the theme for this week is help
make caring visible, so much of what carers do goes on in family homes
and is often unseen but it is not unappreciated. Carers and young carers

are there at all hours of the day and night and for that we are very grateful.

“The COVID-19 pandemic has brought a number of added challenges for
carers, not only are they now spending more time looking after loved ones
but other everyday tasks such as going for medications or other
essentials now takes longer. The introduction of the ID card and the
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parinership with retailers should reduce the time carers have to spend
shopping and hopefully ease some of that pressure.”

The Health Minister added: "l know that a great deal of work has gone into
this initiative and | would like to thank the retailers, the Northern Ireland
Retail Consortium, Carers NI, the Health and Social Care Board and the
Trusts.”

Welcoming the initiative, Clare-Anne Magee from Carers Nl said: "Caring for
a family member or friend can be stressful at the best of times but during
this pandemic carers are finding it increasingly difficult.

“In our recent survey of carers’ experiences during COVID-19, 78% of carers
in Northern Ireland were providing more care due to the outbreak.
Worryingly, many carers are facing financial difficulties as a result of the
current situation with 71% of carers spending more money on food. Many
carers reported that they were facing significant challenges accessing the
food, medication or other supplies that they need to support the person
they were caring for. Difficulties with accessing online delivery slots,
access to volunteer support, lack of time to queue and shop, and not being
able to shop with the person they care for were often highlighted as major
issues. Forthose carers who can get out to shop, by the time they get
there they are having to wait for long periods to get in 1o the store or can't
get the food their loved ones need.

“We are delighted therefore 1o have contributed to the development of the
Carers ID cards and we welcome the introduction of the access to priority
shopping hours and hope that this will ease some of the pressure off
carers, enabling them to access the food they need more quickly.”

Aodhan Connolly from the Northern Ireland Retail Consortium added: “Our
members are delighted to support the Minister and the Department of
Health with the Carers ID card initiative. It will make things a little easier for
those who are playing a really important role for their families and their
communities. This is just one of many ways retailers have stepped up 1o
support households across Ni. During this coronavirus crisis retailers have
proved that they are not just servicing the community but part of the
community.”
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Notes to editors:

1. Carer ID cards are issued by the Health Trusts. Carers who are known to
their local Trust and are in receipt of services will receive an ID card shortly
— there is no need to apply for a card. Please contact your Trust Carer co-
ordinator if you have not received a card within the next 2 weeks.

Northern Trust
Telephone Carer Hub: 028 2766 1210
Email: carers.coordinator@northerntrust.hscni.net

(mailto:carers.coordinator@northerntrust.hscni.net)

Belfast Trust
Telephone Carer Service: 028 9504 6702
Email: CarerSuppSVCS@beIfaSttrust.hscni.net (mailto:CarerSuppSves@belfastirust.hscni.net)

Southern Trust
Telephone: 028 3756 6284
Email: carers.coordinator@southerntrust.hscni.net

(mailto:carers.coordinator@southerntrust.hscni.net)

Western Trust

Southern Sector (Fermanagh/Omagh/Castlederg)

Telephone: 028 6634 4163

Email: Cathy.Magowan@westerntrust.hscni.net maito:cathy. Magowan@westemtrust hscninet)

Northern Sector (Strabane/LDerry/Limavady)
Telephone: 028 7135 5023
Email: GeraldineAnn.McLaughlin@westerntrust.hscni.net

(mailto:GeraldineAnn.McLaughlin@westerntrust.hscni.net)

South Eastern Trust
Telephone: 028 4372 1807
Email: carer.support@setrust.hscni.net (maito:carer.support@setrust hscni.net)

2. Young carers will be contacted by either Barnardos or Action for Children
depending on the Trust area they live in.
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Young Carers in Northern Ireland

Action for Children
Telephone: 028 9046 0500
Email: Jennifer.hamilton@actionforchildren.org.uk

(mailto:Jennifer.hamilton@actionforchildren.org.uk)

Barnardo’s

Contact Dougie Tyler

Telephone: 028 79631344

Email: dougie.tyler@barnardos.org.uk (maito:dougie tyler@bamardos.org.uk)

3. For media enquiries please contact DoH Press Office by
email: pressoffice@health-ni.gov.uk maito:pressoffice@health-nigov.uk).

4. Follow us on twitter @healthdpt  (nps:witter.com/heatthapy).

5. The Executive Information Service operates an out of hours service for
media enquiries between 1800hrs and 0800hrs Monday to Friday and at
weekends and public holidays. The duty press officer can be contacted
on 028 9037 8110.

Share this page (/#facebook) (/#twitter) (/#iinkedin)

Latest news

- Life expectancy in Northern Ireland 2020-22 news/iife-expectancy-northem-ireland-2020-22)
06 December 2023

- Local pharmacies can help with Urinary Tract Infections ¢news/ioca-pharmacies-can-help-

urinary-tract-infections)

05 December 2023

- New era for pharmacist education (news/new-era pharmacist-education)
04 December 2023

- Publication of the quarterly Northern Ireland outpatient, inpatient and day
case, and diagnostic waiting times statistics - position on 30 September

2023 (/news/publication-quarterly-northern-ireland-outpatient-inpatient-and-day-case-and-diagnostic-waiting)

30 November 2023

More news ... (news)
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