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Approach

The aim of this research project is to provide a
deeper understanding of the impact of the COVID-19

pandemic and lockdown on older people in Northern
Ireland.

| Telephone interviewing took place across
Northern Ireland, from 15t to 14t September
2020.

.. In total, 202 interviews were completed to quota
representative of businesses in Northern ireland.

The data was processed using specialist survey
analysis software.
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B1 Describe how you felt during lockdown and the COVID-19 pandemic.

Happy enough / just getting on with it
Anxious / afraid / worried / stressed

Lonely / isolated

Lost my freedom / independence
Confused

Bored / difficult to get the day in
Depressed

Annoyed {with others)

A nuisance {for others) / dependant
Plenty of callers

Other

T Multiple choice question

1' perceptive

o

* Trouble sleeping

*  Lost weight

*+ Bereavement

*  Unable to see family
*  Health problems
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B2 What, if any, good or positive things happened to you as a result of COVID-19
and the lockdown?

Increased contact with family

More outdoor activity / exercise
Increased contact with neighbours
Better use of technology

Able to get work done around the house
New callers / contact in the community

More online contact

More time to relax / for hobbies

More time to reflect
*  More hygienic
Saved money *  Able to stay safe

Still able to work
Other
No positive experiences

Not sure
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1 Multiple choice question
{
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C1 To what extent was it eaSy or difficult to get shopping and other household
necessities during COVID-19 and lockdown?

Very easy

Quite easy

Neither easy nor difficult
Quite difficult

Very difficult
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C1a Why has it been difficult to get shopping and other household necessities?

Queuing in store
Relying on family / friends
Hard to get specific items
Health problems

Problems with deliveries

i am / another household
member is shielding

Afraid to go out

Others not following rules
Stressful experience

Unable to get priority delivery
Access to transport

No help

Access to PPE

1 Multipte choice question
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C2 Do you feel safe using shops and supermarkets?

Yes — very safe

Yes - somewhat safe

No, but | have no choice
but to use them

No, | am relying on friends /
neighbours / community
support

Not sure

0 20 40 60 30 100
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C3 Does wearing a mask or face covering give you more confidence to go out?

Yes — a {ot
Yes — a little
No

| am unable to because of a
health condition or discomfort

| don’t feel it's
necessary to wear one

Not sure

0 20 40 60 80 100
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D1 If you needed help with the following, would you know who to contact?

1 | am unaware of m | have some idea | am aware of who |
who to contact " of who to contact need to contact Not sure

Help with shopping 14 2%
Financial help or advice 14 11%
Complaints about health and 18 59/,
welfare issues i
Getting tested for COVID-19 24 3%
-60 -40 -20 0 20 40 60 80 100
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D2 How confident are you of what COVID-19 is, its impacts, how to stay safe and
what is required of you and other people?

| am very confident
| am quite confident
| am not very confident

| am not at all confident

0 20 40 60 80 100
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D3 During the COVID-19 pandemic and lockdown, how easy or difficult have you
found accessing medical services such as doctor’s surgeries or care?

Very easy

Quite easy

Neither easy nor difficult
Quite difficult

Very difficult

Not applicable
0 20 40 60 80 100
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D4 Since COVID-19 and lockdown, has accessing medical services such as doctor's
surgeries or care become easier or harder, or has it not changed?

Easier
No change
Harder

Not applicable

Not sure

0 20 40 60 80 100
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E1 What impact, if any, has COVID-19 and the lockdown had an on your finances?

Significant additional costs
Some additional costs
No impact on costs

Some cost savings

Significant cost savings

Not sure

' One respondent reported 'significant additional costs’, however due to rounding this appears as 0%

»"1"!‘. perceptive 18
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E2 Since COVID-19 and the luckdown have you expericnced any difficulties in
heating or utilities, such as keeping warm, maintaining supply, topping up your
meter or additional costs?

Yes

No

Not sure / prefer not to say

0 20 40 60 80 100

' One respondent reported that their central heating had broke down during the lockdown, however due to rounding this appears as 0%
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Health and well being

% saying yes

F1 Since the COVID-19
pandemic and lockdown have
you experienced increased
levels of loneliness or
isolation?

F2 Has the current pandemic
situation affected your general
health and well being?

0 20 40 60 80 100
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F3 Please provide a brief description of the issue.

Base 202: All respondents

Limited / no social contact » ‘We keep safe and get

“Everyone’s lives on with it but we (eally

Miss family / friends are greatly miss our grandchildren
Anxiety n . disrupted and the and famtly”

-~ future is worrying”

Depression

Worried about own / others health

Harder / unable to get doctor’s
appointments

“I'would be afraid to
go near a hospital if
| needed to”

Weight gain

Unable to exercise E

......

(L ! S

*  Weight loss *  Impact on pre-

Sleep disrupted |
Repetitive days g *  High blood existing condition
pressure *  More hygienic
Uncertainty ﬁ *  Arthritis *  Health has
*  Contracted COVID- improved
Exercising more | 19

4
2
’i
Other E
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l T Multiple choice question
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G2 To what extent, if at all, are you confident that this relative is receiving the
care that they need?

17% of respondents have relatives in care or supported living settings

Very confident
Quite confident
Not very confident

Not at all confident

Not sure - | have been
unable to visit and or
check on their welfare

0 20 40 60 80 100
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Respondent profile
NI
Population’
A1 Age 60 - 65 .
66 -70 22%
71-75 17%
Over 75 30%
Prefer not to say
A2 Gender Male 45%,
Femaie ' 55%
Other
0 20 40 60 80 100
1Census 2011
’;"' perceptive 26

INQ000237823_0027



A3 Is your home...?

| . 7 Base 202: All respondents

Owned or mortgaged

Rented

%
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A4 In which District Council area do you live?

Antrim and Newtownabbey

Ards and North Down

Armagh City, Banbridge
and Craigavon

Belfast City

Causeway Coast and Glens
Derry City and Strabane
Fermanagh and Omagh
Lisburn and Castlereagh

Mid and East Antrim
Mid Ulster

Newry, Mourne and Down

-;’]l"‘"v perceptive
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A5 Would you describe the area you live as...?

Urban - a city or town

Rural - a village or
in the countryside

Other
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