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• Staff issue is critical — the contact tracing will stretch capabilities 
enormously 

• Ambulances and protective equipment 
• Link with NHS Direct — PCT ambulance service runs NHS Direct locally. 

Monitoring call levels and modifying advice. Should people go to 
hospital or not? 

• 

•• •. •. • ..•.•. '.i 'd 

i. i f. '♦♦..: ' ro o • : .i • i . r i is 

• 

\\Camr dc2\New Shares\Emergency Response Division\Final Shipshape Report Folder\Shipshape Report 8 
Final.doc 

I NQ000235217_0008 


