e Communications

+  Repatriation of BNs on Diamond Princess expected to dominate UK Covid-19 coverage for the coming days, buoyed by the] -
have conducted broadcast interviews on BBC, ITV, Sky while on board, and UK media focus on Heathrow's role as a quarantine zone.

« Recent coverage of DFE/PHE advice to schools landed positively and demonstrates the value of early, proactive engagement to shape
reporting.

« Digital engagement and online traction of the story is high internationally but engagement with UK-specific angles remain low and superseded
by No 10 political stories, floods, and focus on the EU settlement scheme. Government-sponsored Twitter content (NHS UK) remains the top
single asset shared on social media.

«  Stakeholder briefings on RWCS preparations are on-going with CNI, transport, UK businesses, LRFs, based on a centrally-coordinated script

Strateqy

+« RWCS communication plan is in development with OGDs and DAs to cascade all Government communications behind clear objectives:
explain and drive preventative behaviours at scale; reassure the public of Government preparedness; and defuse social or economic tensions
triggered by the RWCS.

«  Weekend media speculation that RWCS involves up to 50% of UK population infected indicates that we should consider proactively briefing
media on background about planning assumptions, potential impacts on health service, likely change in treatment regime, to shape the story in
advance.

Key activity and next steps:
«  Repatriation communications handling/coordination continues through FCO, DHSC, MOD, CCS
«  OGDs committing long-term resource to CCS-led Covid-19 response cell to encompass reactive media through to behaviour change

campaigns
«  Development of RWCS communication plan continues with feedback from OGDs and behavioural insight leads.
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