Report

Theme 1. Intersectionality

20. DDP experience extra barriers if we have additional protected
characteristics. Intersectionality is routinely overlooked in policy
planning which heightens the levels of risk that DDP are exposed
to. This was a serious omission in WeG’s National Disability Strategy
(NDS)’.

21. Policy-making to address non-disability equalities issues is generally
inadequate in how it includes issues relevant to DDP. The Tackling
Violence Against Women and Girls Strategy and Domestic Abuse
Act are examples of this®. Consultations on non-disability specific
issues are not automatically accessible and engagement needs to
be initiated and pushed by DDPOs. An easy read consultation on
the introduction of tenant satisfaction measures was only published
following complaints more than a month after the original
document®. The consultation document for a Bill of Rights to replace
the Human Rights Act was only published in full easy read twelve
days before the closing date and two months after it opened™. This
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127. A survey conducted in association with a Channel 4 documentary
on benefit deaths found that of 3,500 survey respondents, 13 per
cent said they had attempted suicide as a result of interacting with
the DWP2%°, A third said it had caused them to plan suicide, while 61
per cent said the way the system is implemented led them to have
suicidal thoughts=°°,

128. An inquest into the death of Philippa Day in 2021 identified 28
instances where “systemic errors” by both the DWP and the
assessment provider contractor had led to failures in the handling of
her benefit claim.**' In December 2021, another coroner wrote to
the DWP calling for urgent action after a severely ill benefit claimant
died as a result of being told by DWP that he had to leave hospital
to attend a benefits appointment in person or his claim would be
stopped.®®? Five bereaved families have more recently called for a
public inquiry to be held into benefit deaths®°2, Appendix 6 lists
benefit deaths that have occurred since 20173%4,
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Article 33 — National implementation and
monitoring

146. WeG’s NDS was put together with inadequate engagement and
consultation with DDP***, An online survey that was conducted to
inform the NDS asked DDP about their views and lived experience
but with no indication of what the proposals for the strategy were. In
January 2022 the High Court ruled that WeG had not discharged its
duty to consult via the survey and it is therefore unlawful®®,

147. In June 2021, the Minister for Disabled People shut the DPO Forum
he had set up just one year earlier and after only three meetings3*.
In WeG’s recent report back to the Committee (in fulfiiment of
paragraph 73 of the Concluding Observations) there are repeated
references to engagement with non-user led charities®2, This is not
consistent with Article 33 obligations and as defined by General
Comment No. 7.2*° There is no support for DDPOs through the NDS.
WeG recently awarded a large sum of money to the national
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