Message

From: Surrey, Tom [tom.surrey@defra.gov.uk]
Sent: 14/04/2020 8:12:12 PM
To: Roughton, Rosamond [/o=Exchangelabs/ou=Exchange Administrative Group

(FYDIBOHF23SPDLT)/cn=Recipients/cn=83a8961439ff464aaa6228f0dece9e0d-RRoughton]; Scully, Edward
[/o=Exchangelabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=4135a40cc5394d1a806d4e06f8d950e9-EScully]; WINN, Matthew
(CAMBRIDGESHIRE COMMUNITY SERVICES NHS TRUST [matthew.winn@nhs.net]; WALLER, Ed (NHS ENGLAND &
NHS IMPROVEMENT - X24 [ed.waller@nhs.net]; paul johnstone [/o=Exchangelabs/ou=Exchange Administrative
Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=36f479bb79f04e9aa0e58b855180ac9f-paul johnst]; Hall, Kathy
[/o=Exchangelabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=abca93c30bd2436e868f86c6f333f56b- KHa!I]L NR i

Name Redacted

Name Redacted iSusan Hopkins
[/o=Exchangelabs/ou=Exchange Administrative Group .
(FYDIBOHF23SPDLT)/cn=Recipients/cn=2e1b3a3480a547e09cad46cabd3f3bc7-Susan Hopki]; Butcher, Bob
[/o=Exchangelabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn= Reaplents/cn 5f52ad3d046e4733b7c4b695cf5b83b0-BButcher]; David Pearson_

Personal Data : Name Redacted ;

Name Redacted i HUNT, Nicola (NHS
ENGLAND & NHS IMPROVEMENT - X24) [nicola.hunt19@nhs.net]; Fowler, Aidan [/o=Exchangelabs/ou=Exchange
Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=b1153bf5f6d34aldab23cf34073eaa%e-AFowler5];
Cridge, Mary [Mary.Cridge@cqc.org.uk]; Day, Chris [Chris.Day@cqc.org.uk]; Forester, Tracey
[Tracey.Forester@cqc.org.uk]; Mark Driver [Mark.Driver@phe.gov.uk];i NR i@cablnetoffice.gov.uk; Gary
Cook [/o=Exchangelabs/ou=Exchange Administrative Group I
(FYDIBOHF23SPDLT)/cn=Recipients/cn=67908abe12a44d00aa314ca2223a3ae0-Gary Cook]; Julia Verne
[Julia.Verne@phe.gov.uk]; Deborah.Millward@phe.gov.uk; Paul.Davison@phe.gov.uk

cc: Name Redacted
NR i@mod.gov.uk]; CROC Chair [croc.chair@phe.gov.uk]
Subject: ACTION REQUIRED: Operationalising new policy on testing for care home residents

Importance: High
Thanks for your time on the call this afternoon,

We agreed that on expanding of testing to all residents of a care home where an outbreak is suspected/confirmed the
next steps by close tomorrow are:

Bob Butcher to work with PHE, CQC and NHS E to agree data, number of care homes, average resident numbers and
therefore estimated testing capacity required.

1. PHE/DHSC to provide available testing capacity and plan for ramping it up.
2.
3. Tom Surrey in conjunction with Matthew Winn and Nicola Hunt to circulate initial draft of three stage

protocol/flow chart and list of required assumptions to identify and set out:

® Who will swab

J Who will test

® Who will provide ongoing support

° This is to be a draft/template for each local area to then complete whilst we name and define the different tasks

and roles required.

We agreed that on the policy to test all hospital patients ahead of discharge to a care home:
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Discharges are estimated to be c500 per week and Matthew Winn will draft and issue guidance an instruction to
hospitals to carry out testing ahead of discharge to a care home from Thursday 16« April.

We agreed that on testing admissions to care homes from residential settings, we would test policy with SoS as this
accounts for 80% of care home admissions (Action — Ros/Tom Surrey). This action has now been completed, and the
position is that we will aim to move to offering testing to people going into care homes, from their own home, as testing
capacity allows. This reflects the much lower risk of covid-19 in this population who will largely have been isolating for
the previous three weeks. The social care Action Plan being published tomorrow has been amended to reflect this as
aspirational rather than a guarantee starting today, but ASC colleagues are clear this does need to happen as fast as we
possibly we can.

Home to Care Home admissions are ¢1500 per week {if required) — LA and/or CCG should test ahead of moving to care
home if they are funding. If self-funded then it is for the individual to be tested before access vis what route.

Finally, it was noted that we need clarity of guidance to care homes, hospitals, DASS and GPs on these policies.

Immediate next steps are to ensure Q&A on this is available ahead of ASC Covid Action Plan launch tomorrow (Action:
Tom Surrey) This is complete and the current Q&A is attached.

Finally, for attendees on the call to identify a single lead to work with Tom over the coming days to bring this together.
{Action: all)

Thanks again,

Tom

Tom Surrey | co-Deputy Director | Covid-19 Response, Adult Social Care Direct IlneI&SdI Mobile:

P 1&S _| Email: tom.surrey@defra.gov.uk

I share my role withi Name Redacted @dhsc.gov.uk. Please copy him on all relevant e-mails and commissions.

From: Roughton, Rosamond <Rosamond.Roughton@dhsc.gov.uk>
Sent: 14 April 2020 14:01
To: Roughton, Rosamond; Scully, Edward; WINN, Matthew (CAMBRIDGESHIRE COMMUNITY SERVICES NHS TRUST;

i NR ?@cabinetoffice.gov.uk; Gary Cook; Julia Verne; Deborah.Millward@phe.gov.uk; Paul.Davison@phe.gov.uk
Cc:l Name Redacted {CROC Chair

Subject: Operationalising new policy on testing for care home residents

When: 14 April 2020 17:30-18:30 (UTC+00:00) Dublin, Edinburgh, Lisbon, London.

Where: Skype Meeting

Join Skype Meeting

Trouble Joining? Try Skype Web App

Join by phone
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UK:i Irrelevant & Sensitive i(United Kingdom (UK)) English (United Kingdom)

Find a local number

Dear all

In light of the prevalence/transmission of Covid in care homes, the CMO has asked us to move to a policy of:
- Testing all individuals before admission to a care home

- Testing all symptomatic residents in a care home

This will be announced tomorrow as part of the social care action plan publication.

Hitherto, local PHE health protection teams have been undertaking some measure of testing in care homes. But itis
clear that there is insufficient capacity to do this at the scale now asked, and we will need to develop a different
operational model to deliver this new ask. |don’t know realistically what that is, but | am copying you all as people
who might be able to help generate ideas, and help us access eg. community health, CQC the testing community....

An agenda will follow.

& Name Redacted

PA to Rosamond Roughton

Department Director for Adult Social Care

of Health & Department of Health & Social Care

Social Care 39 Victoria Street, Westminster
London SW1H OEU
LR

This e-mail and any attachments is intended only for the attention of the addressee(s). Its unauthorised use, disclosure,
storage or copying is not permitted. If you are not the intended recipient, please destroy all copies and inform the
sender by return e-mail. Any views expressed in this message are not necessarily those of the Department of Health and
Social Care. Please note: Incoming and outgoing email messages are routinely monitored for compliance with our policy
on the use of electronic communications.

This message has been sent using TLS 1.2 Department for Environment, Food and Rural Affairs (Defra) This
email and any attachments is intended for the named recipient only. If you have received it in error you have no
authority to use, disclose, store or copy any of its contents and you should destroy it and inform the sender.
Whilst this email and associated attachments will have been checked for known viruses whilst within Defra
systems we can accept no responsibility once it has left our systems. Communications on Defra's computer
systems may be monitored and/or recorded to secure the effective operation of the system and for other lawful
purposes.
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